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1. [HosicHUTEAbLHAA 3aAMNCKA

1.1. Heab u 32124 JUCUMILIIHHBI

[lenp AUCHMIUIUHBI — TOJATOTOBUTH BBHIMYCKHHKA, OOJaJalONIEro HaBBIKAMH HUCIOIb30BaHUS
METOJIOB COIMOJIOTUM IS PEIIEHUs Pa3sHOOOPa3HBIX COJEP)KATEIBHBIX 3a/lad TMPH HCCIETOBAHUHU
MOJIb30BATEIHCKOTO OIBITa, BO3HUKAIOIIUX B X0Je MPO(ecCHOHANBLHON AEITeTbHOCTH, CIIOCOOHOTO
OCYIIIECTBIIATH TTOWCK M OTOOP peleBaHTHON MH(OpPMAIIUK TIO TEMATHUKE MUCCIICAOBAHMS, OIIEHUBATH €&
KauecTBO, IPOU3BOAUTH I'PAMOTHYIO HHTEPIPETALIUIO.

3agaun OIUCIIUATLIINHEL:

® U3Y4YUTh pa3IMYHbIE MOAXOAbl K M3YYEHMIO IMOJb30BATEIBCKOTO OMNBITA MPUMEHUTENBHO K
coBpeMmeHHOM Poccnu;

® pPAacCMOTPETh COIMOJIOTMUECKUE METO/bl JUIsl MCCIENOBAaHUS TMOJb30BAaTEIbCKOTO OMbITA B
KOHTEKCTE METOOJIOTUH U MTPAKTUKHU COIMOJIOTHIECKUX UCCIEAOBAHUHN, PACKPBITh UX CYIIIHOCTb, BUIBI,
BO3MOKHOCTHU U OTPaHUYCHUS;

® chopMHpPOBATh HABBIKK CAMOCTOSITEIIBHOTO TPOBEICHUS HMCCICIOBAHUS IOJIH30BATEIHLCKOTO
OMbITa, BKIIOYAs CIOCOOHOCTh HAXOIUTh W BBIOMpPATh MOAXOMAAIIUE JaHHBIE, KOAHPOBATH,
00pabaThIBaTh M OLICHUBATh UX HAJICKHOCTH U JIOCTOBEPHOCTH, IPAMOTHO HHTEPIPETUPOBATS.

1.2. Hepeqeﬂb IVIAHUPYEMBIX PE3yJabTaTOB Oﬁy‘lEHI/Iﬂ o TMCHMIIVIMHE, COOTHECCHHBIX C
HHAUKATOPaAMH JOCTHKCHUS KOMIIeTeHIIN it

Komnerenuus HNuauxkaropsl Pe3yabTaTrnl 00yueHus
(Kom ¥ HAaMMEHOBaHUE) KOMIIeTeH NI
(kK01 ¥ HAMEHOBAHUE)
ITK-2. Ciocoben IK-2.1. 3HaTh: OCHOBHBIE MPUHIUIIBI cOOpa U

Y4aCTBOBATh B COCTAaBJICHUHN
1 o opMIICHHN
npodeccnoHambHON HAyYHO-
TEXHUYECKOHN JOKYMEHTAIIUH,
HaYy4HbIX OTYCTOB,
NPE/ICTABIATH PE3YJIbTATHI
COITOJIOTHIECKIX
HCCIIENOBAHUN C yYETOM
ocobeHHOCTEH
HNOTEHIMAIBEHON ayTUTOPHH;

IloaroraBnuBaer u
IJITAHUPYET MPOEKTHOE
MPEJI0KEHUE 10

aHaJIn3a JaHHBbIX O KIINCHTCKOM HYTI/I
Ywmerts: npoBoauTh UX-uccnenoBanus
nu BLIpa6aTLIBaTB peKOMeH,Z[aL[I/II/I Ha UX

peanuzanuu OCHOBE
(byHIaMEHTaILHOTO WIIN Brnanets: HaBpIKaMu

MIPUKJIATHOTO MIPOrHO3UPOBAHUS MOJIH30BATEIHCKOIO
COLIMOJIOTHYECKOTO MOBEJICHUS

MCCJIEIOBAHMUSI

I1K-2.2. 3HATh: Jy4IINE€ MUPOBBIE MPAKTUKH,
Pa3zpabarreiBaer 3aKOHBI U TIPUHITUIIBI F03a0UITUTH

porpaMMHBIC U
METOIUYECKHE JOKYMEHTHI
(byHIaMEHTAIBLHOTO WIIN
HPUKITAIHOTO
COIIOJIOTUYECKOTO
UCCIIeIOBAHHUS

YMeTh: aHaM3UpOBaTh UHTEPPEIiC
WH(POPMAITMOHHBIX CUCTEM IS
COCTaBJICHUS HKCIIEPTHBIX
3aKITFOYCHUM

BnaneTs: MeTprKaMH OLIEHKU
F03a0MJTUTH B IPUMEHSIET UX TIPH
MPOBEACHUU IKCIIEPUMEHTOB 1O
HCCIIEJOBAHUIO TIOJIH30BATEIHLCKOTO
OIIBITA

IK-3.

Croco0eH COCTaBIIATh U
MMpEACTABIATH ITPOCKTLL
HayYHO-HCCIICIOBATEIbCKUX
U aHAJTUTHYECKUX
pa3pabOTOK B COOTBETCTBUU
C HOPMATHBHBIMH
JIOKyMEHTaMU

I1K-3.1. I[IpoBoauT
JIMarHOCTUKY COLIMATIbHOM
CUTYyallM B paMKax
MIPUKIIAJTHOTO
COIMOJIOTHYECKOTO
HCCIICIOBAHUS

3HaTh: OCHOBHBIE TpUHIIUINBI UX-
MCHCI)KMCHTA

YMeTh: peaau30BbIBaTh UCCIICOBAHUS
ITIOJIBb30BATCIIBCKOI'O OIIbITA ITOJIHOTO
LIMKJIa

BJIaIIeTLZ HAaBBIKAMH COCTABJICHUA
BKCHepTHI)IX SaKJ'IIO‘—IeHI/Iﬁ JJIs1 OLICHKHN




T0JIb30BaTEILCKOTO HHTEpdeiica

I1K-3.2. 3Hath: TeopHio 1 METO/ (bl HAy9HOTO
Teopernueckoe u aHajusa.
METOAUYECKOE YMeTh: cocTaBIsITh HAay4YHO-
060CHOBaHUE MIPOBEICHHS Hccneé[OBaTenLcme ¥ QHAJTHTHYCCKHIE
TKU B TBCTCTBUU

HPHKTAHOTO paspabo COOTBETC c

HOPMAaTHBHBIMU JOKYMCHTaMHU
COIIMOJIOTUYECKOTO

Brnagets: HaBbIKaMu TPOBECHUS
WCCJICIOBAHUS

COIIMOJIOTMYECKOTO MCCIICIOBAHUS
I1K-3.3 3HaTh: TEXHUYECKHE MPOLEIYPHI IO
Pa3pabotka npouexyp paspaboTKe U pealn3alliiy Pe3yILTATOB

CETEBOI0, CTATHCTHYECKOTO,
JIMHTBUCTUYECKOr0 aHAJIN3a
COIMabHOM MH(OpPMALIUU B
paMKax MPUKIATHOTO

MIPOEKTOB I10 U3YYCHHUIO OOIIECTBEHHOTO
MHEHHS.

YMeTh: coueTaTh HOPMAaTUBHYIO CHCTEMY
IIPOBEIECHUSA COLMOJIOTHYECKUX
HCCIIEIOBAHUM C JOKY-MEHTAIbHO-

COUONMOTHACCKOTO MIpaBOBbBIMU KOMIUICKCAMU U3yYaCMbIX
HCCICNOBAHNA COLMAIBHBIX 0OBEKTOB.
Brnaaets: nHCTpyMEHTaMH peaii3aluuu
PE3YJIbTATOB IIPOCKTOB 11O U3YUYCHHIO
00II1ECTBEHHOI0 MHEHHS.
[1IK-4. I1K-4.2. 3HaAThH: MOJEIN ¥ METOIBI OIIMCAHUSI U
Ymeer  oOpabaTbiBaTh U C6op JAHHBIX "3 O0OBSICHEHHS COLUAILHBIX SIBICHUN U
AHAJIIM3UPOBATh HAHHBIC IJIA
p MEPBUYHBIX H BTOPHYHBIX MPOIIECCOB B chepe HCCIlIeIOBAHUS
IIOATOTOBKH  aHATUTHICCKUX MO0Jb30BaTENLCKOI0 ONBITA
peuieHui skcnepTHpix | ACTOTHUKOB ¢
> IpHMCHEHHEM YMeTh: CTOUTh COLIMOJIOTMYECKHE
3aKJIFOUCHUHN n o
. . MOJIEIN OIMCAHUS COLUAILHOM
peKOMeH TaIuit COBPEMEHHOI amnmnaparypsl,
peasbHOCTH
00opy10BaHuUs .
Bnanets: HaBBIKAMH aHam3a

nHpOpPMAIIUK O  TIOJIB30BATEIIHCKOM
OIIbITE

[1K-4.3. Conepxanue
O0pabotka, aHamuM3 U
MpEACTaBICHUE COOpPaHHBIX
JAHHBIX C TPUMEHEHHEM
MH(GOPMaILMOHHBIX
TEXHOJIOT Ui

3HAaTh: NPUHLMIIBI HHTEPIPETALUN
SMIMPHYECKUX JAaHHBIX

VYMeTh: MMPEaACTABIATE U OIIMCHIBATDH
COLIMOJIOTHYECKUE TaHHbIE

Bnagers:  meromamu  00paloTKw,
aHaJu3a U MHTEPIpPETallMy JaHHBIX

1.3. MecTo AucuMILUINHBI B CTPYKTYpe 00pa3oBaTeIbHON NPOrpaMMbl

I[I/ICIII/IHJ'II/IHa ((MGTOI[I)I HCCIICA0BAHMS MMOJB30BATCIIBCKOI'O OIIbITA» OTHOCUTCA K BApUATUBHOMY
HUKITY AUCHUILIHH, q)OpMpreMOfI yY4aCTHUKaMH O6pa3OBaTeHBHHX OTHOILIEHUN OI0Ka JUCHUITINH

y4eOHOTO IIJIaHa.

Z[J'IH OCBOCHUMA JMCLHHUIIIMHBI HGO6XOI[I/IMI>I 3HAaHUW, YMCHUS U BIIAICHUA, C(bOpMI/IpOBaHHLIC B X04€
HU3YUYCHUA CIACAYIOINX AUCHUILINH: «MGTOI[OJIOFI/DI n METOJABI COLIMOJIOTHMYCCKHX I/ICCJIGIIOBaHI/If/'I)),
((HpOFHOSI/IpOBaHI/IC, MOJACINPOBAHUC H IMPOCKTUPOBAHHUC COLUAJIbBHBIX ITPOLCCCOBY, ((COBpeMeHHLIe

COHOJIOTHYCCKUC TCOPHUN».

B pPE3YIbTAaTC OCBOCHUA TUCHUIIIIMHBL q)OpMI/Ip}/'IOTCH 3HAaHUA, YMCHUA U BJIAICHUA, HCOGXOI[I/IMBIG
AJI1 U3YYCHUA CICAYIOIUX JUCHUINIMH W IIPOXOXKACHHA IIPAKTHUK: «Texnomorun KapTUPOBaHHUA

KJIMEHTCKOTO IyTH»,
IIPAKTHKA.

((BPISyaJ'II/ISaHI/IH JaHHbIX B COLOUOJOIHn»,

«Hay‘lHO—I/ICCJ'IeI[OBaTeJ'IBCKaH




2. CTpyKTYypa JMCHUILIHHBI

Ob6mmas TpyA0EMKOCTh TUCHUTUTHHBI COCTaBIsAeT 3 3.¢., 108 akageMuueckux 4yacos.

CTpyKTypa AMCUMIIMHBI 1JIs1 04HOH opMbI 00yUeHUst

O0bemM auCHUIIIMHBI B (OpME KOHTAKTHOW pPAOOTHI 0OydYaromuxcsi ¢ TeAaroruiecKuMu
paboTHUKaMU U (WK JTUIIAMH, TIPUBIIEKaEMBIMH K peaTu3aliiu 00pa3oBaTeIbHON MPOrpaMMbl Ha HHBIX
YCIIOBUSX, TIPH MPOBEJACHUN YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
8 IIpakTryeckue 3aHsITHS 30
CemuHapbl 10
Bcero: 40

O6beM AUCUMITTUHBL B (hOpME CaMOCTOSTENbHON paboThl 0OYYAIOIIMXCS COCTaBISIET B 8 cemecTpe

68 akageMHUECKHX Yaca.

OO6mas Tpya0€MKOCTh TUCIUTUTHHBI COCTaBIsAeT 3 3.¢., 108 akageMuuecKux J4acos.

3. Conep:xaHue IMCHMUILINHBI

Ne | HammenoBaHMe pa3aesia Conepxanue
JUCHUILINHBI
1 UX-uccneoosanusn u ananus Tema 1. Kauecmeennuie u KoiuuecmeeHHble
OAHHbBIX UCC1e006anus
BBenenne B Meronbl wucciaegoBanus. OcoOeHHOCTH
KOJINYECTBESHHBIX HCCIICIOBAHUM. [IpoBenenue
Ka4ECTBEHHBIX HCCIICIOBAHU . DopmynUpoOBaHUE

runoTe3sl. BeIOOp METOIMKH HCCIIeIOBAHUS.

Tema 2. Pazpadbomka ousaiina ucciedo8anuil

Br16op 1eneBoit aynutopuun, peKpyTUHT PECTIOHEHTOB,
IJIJAHUPOBAHUE MCCIIEIOBAHNUS.

[ToaroroBka macnopra McclieI0BaHus, raiijla UHTEPBbIO,
MOATOTOBKA 11a0JI0HOB HCCJIEI0BATENBCKON
JIOKYMEHTAIUU.

Tema 3. Memooonozua Design thinking, nocmpoenue
CIM

[Ipo¢punupoBanue.

OnbIT B3aUMOJICHCTBHS C CEPBUCOM, YCITYTOM.

Onpenenenne 3tanoB B3aumojehcTBus. IIpoBenenue
TTyOMHHOTO UHTEPBBIO.

UreHue cxeM OM3HEC-TPOIIECCOB.

[Toctpoenue u ananuz CIM.

Ompenenenie METPUK U UX H3MEpEeHHE. AHaIu3
0appepoB W BBIIBIKEHHE TUIIOTE3 IO ONTHUMM3AIUHU.
TectupoBaHue runores.

Tema 4. IO3abourumu-mecmupogarue




Cuenapuu. [TpoBenenue ceccuil TeCTUPOBAHUS. AHAN3
pe3yabTaTOB.

FO3a6muT-TecThl. J|MCTaHIIMOHHBIE MOAEPHPYEMBIE H
HEMOJIepHpYyEeMble 103a0UITUTU-TECTHI

IIpuémsel npoBeeHuUs.

MopaepupoBaHU€ TECTOBBIX CECCHUH.

AHanu3 ¥ nepejava pe3yJabTaToB.

Tema 5. MemooOwt KonuuecmeeHHbIX UCCACO0BAHUITL

CocTaBiieHHE OMPOCOB.

Craructudeckoe Habmoaenue. Llkanel. Beidopka.

CBoJika ¥ TPYNTIIUPOBKA NIEPBUYHBIX JIAHHBIX. BBeneHMe
B CErMCHTAIIUIO TAHHBIX.

HeckpuntuBHblil aHanu3. CpeaHsis, Moja, CpeaHee
KBaJpaTUYECKOE OTKJIOHEHHE, JUCIEpCUsi U JpyTue
MOKa3aTeJIM IEHTPAIbHOW TCHICHIINA U BapUaIlUH.

BriBogHOM ananus. [IpoBepka cTaTUCTUYECKUX TMIIOTE3
C 1eJTbI0 0000IICHHS TTOYYSHHBIX Pe3yJIbTaTOB

Ananmu3 cBsazedl. OrmpezenieHHe 3aBUCUMOCTH  MEXIY
IByMs M Oojiee TepeMEHHBIMH. BBeleHHEe B METOJIbI
JUCIIEPCUOHHOTO U KOPPEJSLIMOHHO-PETPECCUOHHOTO
aHaju3a.

UX-peoakmypa

Tema 6. Buovt mexcma

XyIIO’)KECTBEHHBIH M (YHKIMOHAIBHBIN TeKCT. ba3oBbie
CBOICTBa (YHKLINOHAIBHOTO TEKCTa! IIPOCTOTA,
OJIHO3HA4YHOCTb, ITOJIb3A.

TekcT moap30BaTENLCKOrO HHTEPdEiica.

Tema 7. Co30anue mexkcma

Co3nmanue IIaHa u YEPHOBHKA. MeToanl
MPOTPECCUBHOTO JDKUTIETA. CTpyKTypHpOBaHUE
uHpopmanuu. [Tupamuga MunTO.

Tema 8. Oghopmnenue mexcma
[TpaBuna opopmiieHHsI TEKCTa JUISl MOJIb30BATEIBCKOTO
uHTepdeiica.

Tema 9. Peoaxmypa mekcma
OcHOBHBIE Iary, paboTa € 4YacTO BCTPEUAROLIUMHUCS
CTHUJIMCTUYECKUMU OLIMOKAMHU.

Tema 10. Onucanue cucmemuvix mpedosanuil
Ornrcanne CUCTEMHBIX TPEOOBAHMM, TEXHUYECKUI TEKCT,
dbopMupoBaHUEe TeXHUYECKOTO 3aaanus, UserStory.

UX-mexnonozuu u
npoekmuposeanue
ROIb308AMENBCKOZ0
unmepgeiica

Tema 11. OcHnoeHnble npunyunsl u NOOX00bl K
NPOEKMUpPOBaAHUID
UX-3aK0HBI ¥ IPUHLHAIIBI 3BpUCTUKK Huicena.

Tema 12. Ilocmanoeka 3adauu
IToctaHoBka 3agaud, norpykenume B mnpoekT. COop




TpeOOBaHMI M TOATOTOBKAa ONPOCOB 3aMHTEPECOBAHHBIX
mun.  O030p HMHCTPYMEHTOB Ui NPOEKTHPOBAHHS
unrepdeiica (Figma, FagmaJam, Miro u np).

Tema 13. @ynkyuonanvnoe npoeKmuposanue
HNudopmannonHast apXWTEKTypa, KapTa SKpPaHOB U
MOJIeNIb TAaHHBIX, MPOTOTUIHPOBaHUE Ha Oymare. IlepBrie
maru B Figma.
VYnpasnenue uarepdericom Figma.

Tema 14. Ocnosnvie uncmpymenmut Figma
W KOHKH, WILTIOCTpALUU, KaPTHHKH.
bubnmorekn KOMIIOHEHTOB U HACTPOMKA CTUIICH
Auto Layout u Variants.

Tema 15. Ilpoexmuposanue nOJ1b308aMeNbCKO20
unmepdgeiica

KoMmno3umus u cetka.

VYropaBnsiomue JJIeMEHTHI W WX [PUMEHEHHE B
uHTepdeiice.

Jun3zaitH-cucrema.

Tunorpaduka 1 KOJTOPUCTHUKA.

BusyansHast uepapXxus v CMBICIOBBIE TPYIIIIHI.

Pabora ¢ TekcToM.

Tabmu1el 1 GOpMBI BBOJA TaHHBIX.

HacTtpolika B3auMoIeiCTBUS 3JIEMEHTOB.

Oco0OeHHOCTH  TPOCKTUPOBAHUS  TOCYJAPCTBEHHBIX
M (POBBIX CEPBUCOB.

Tema 16. Iloozomoexa makemoe K ucciedo6anuio
3aryck NpOTOTUIIOB Ha YCTpoiicTBe (BeO, M0O.).
Hactpoiika CLICHAPHEB, OJITOTOBKA K A/B

TECTUPOBAHHUIO.

COop 1 aHanmM3 pe3yabTaTOB TECTUPOBAHMS.
JHopaboTtka to-be.
Onucanue crienuuKaiuy.

UX-meneorncmenm

Tema 17. Ilo0x00bl K ynpaeieHurw) NoOAb308aAMETbCKUM
onvimom
IHennocts CX (UX) Kak KOHKYPEHTHOT'O PEUMYIIIECTBA.
OcHOBHbIE TOHATHS W HBoionusl moaxoaoB User
Experience (UX), user centered design (UCD), human-
computer interaction (HCI), interaction design (IxD),
usability.

Tema 18. Humeepayusa UX ¢ npouecc paspadomku

Metononorus Scrum, Agile. PaboTta B cripunTe 1 CKpam-
KOMaHJe.

JIM3aiiH-CIIpUHTEI.

[TnanupoBanue penusza. OrieHka U npuopuTe3anus Gud.
Cosznanue User Stories.

Post-pen3  ucclieqoBaHUs  OOpaTHOW  CBsI3U  OT




Tema 19.

JTBD.

Tema 20.

VYnpasnenue
Proposition Canvas.

DopMyIUPOBKA TMIIOTE3 UEHHOCTHBIX MPEIIOKEHUI

Ju3aiin, popmMupoBaHuEe U MPOBEICHUE SKCIIEPUMEHTOB
JUTSL BaJTUAAIMH TPOAYKTOBBIX TUIIOTE3.

II0JIB30BATENEH.
Kpocchynkunonansnoe Bzanmoericteue. KPI.

Ynpaenenue nompedoumensvckoii yennocmuro
NOTPEeOUTENHCKOW LIEHHOCThIO. Value

Konuyenyuu u cmpamecuu pazeumus digital-

npooykma
Konuenuus u pa3BuTHe HUQPPOBBIX IPOAYKTOB.
Crenuduxa
roCyJIapCTBEHHBIX YCIYT, QYHKIMI U CEpBUCOB.

Pa3sBUTHA u HUCCICA0OBaAHUA

4. O6pa3oBare/ibHbIE TEXHOJOTHHU

I/IH(bOpMaI_[I/IOHHLIG u O6pa3OBaTeHBHBIe TEXHOJOTUH JUCIHUIIINHBI «MeTodsl HCCIEI0BAHUS

MMOJIb30BATCJIBCKOI'O  OIIbITAa»  HAIIPAaBJICHLL

Ha peain3allui0 KOMIICTCHTHOCTHOro IoAxoda U

OCHOBBIBAIOTCS] Ha MPUHIIMIIE NPO(PECCHOHANTBHOM HAaNPaBICHHOCTU 00y4YeHUs. AyAUTOPHBIE 3aHATUSA
MPOXOJAT B JIGKIMOHHOM (popme (¢ mcnonp3oBanueM 1K u cmaiig-npoexropa), B BUAE€ CEMHHAPCKUX

3aHATUA M TPAKTHYECKON pabOThl CTYAEHTOB.

Hcnonb3ytoTcss pasnuvHbIE  00pazosameibHble

MexXHONI02U: NPOOIeMHAs JIeKYusl, TeKYus-8U3yaiu3yus, 1eKyus ¢ pasoopom KOHKPEmHbIX CUMyayull.
TeMaTnka JEKIMOHHBIX 3aHATUNA HPSIMO OTPAXAET COACPKATEIbHYI CTPYKTYpPY IUCUMILUIMHBI, a
TEMAaTHKa CEMUHApPCKUX 3aHATUH, B CBOK 04Yepelb, ONPEAEIACTCA LEIbI0 HEMOCPEICTBEHHOIO
(dbopMUpOBaHUS KOMITETEHIINI U CBsSI3aHa C BBHITIOJHEHUEM 3a7a4d IPAKTHUECKOTO MPUMEHEHUs 3HaHU!
(o KaXx/10¥ TeMe), MOTYUECHHBIX B XOJI€ JICKIIMOHHBIX 3aHATHI. [[0roToBKa K CEMUHAPCKUM 3aHATUSIM
MpENIoyiaraeT CaMOCTOATEIbHYI0 pPa0OTy CTYJIEHTOB IO BBIMOJHEHUIO JIOMAIIHUX 3aJaHHil.
KoncynbTpoBaHrne M MpoBepKa AOMAIIHUX 3aJaHU OCYILECTBISETCS MOCPEICTBOM JJIEKTPOHHOMU
nouThl. TpyaHOCTH, METOIWYECKUE OIIMOKM U YCHEXU CTYACHTOB B XOJ€ pabOThl HaJ 3aJaHUSIMU
SIBIITFOTCS TIPEIMETOM OOCYKICHHSI HA CEMUHAPCKUX 3aHATHSIX. Pe3ynbTaTsl paboThI IPEICTABISFOTCS

B IIICBMEHHOM BUJIE.
[Ipu peamuszanmu  paboueil  mporpamMmbl
MH(POPMALIMOHHBIE U 00pa30BaTEIbHbIE TEXHOIOTUU:

JUCHUITIINHBI HCIOJIB3YIOTCA CJICayromue

Ne |HamMmeHoBaHHe Bupabl yueOHbIX
N Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHU
n/n |pasaesa 3aHSITHH
1. UX-uccnenoBauus | [lpaxmuu.zanamue 1. |BBojHas BU3yaJau3alius COIl. JAHHBIX, TUCKYCCHSI.

Y aHAIW3 JaHHBIX | [Ipakmuu.zansmue 2.

Cemunap 1.

Busyanuzanus
pasBepHyTas Oecena ¢ 00CyXKIeHHUEM JOKIAIO0B U
BBIIIOJIHEHUEM aHAJTUTHUECKUX 3aJaHHM

com. JaHHBIX, JUCKYCCHA,

Ipaxmuu.3auamue 3.
Cemunap 2.
Cemunap 3.
Cemunap 4.

Busyanuszanuus
pa3BepHyTas Oecena ¢ 0OCYKIEHUEM JTOKIATI0B U
BBINIOJIHEHUEM aHAJIUTHUYECKUX 3aJaHUI

COll.  JIAaHHBIX,  JUCKYCCHS;

llpaxmuu.3anamue 4.
Cemunap 3.
Cemunap 6.
Cemunap 7.

Busyanuzanuus
pa3BepHyTas Oecena ¢ 00CyXJIeHHUEM JOKIAI0B U
BBITIOJTHECHUEM aHAJIUTUYCCKUX 3aI[aHI/II>'I

COll.  JIaHHBIX, JUCKYCCHS;

Ipaxmuu.3ansmue 5.

Buzyanuzanus

COIl.  JIAaHHBIX,  JUCKYCCHSI;
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Cemunap 8. pasBepHyTas Oecena ¢ 00CykKIEHUEM JOKIAIO0B U
Cemunap 9. BBITTOJIHCHUEM aHAIMTHYECKUX 3aJaHUI

2. |UX-penaxtypa Ilpakmuu.3anuamue 6 |Busyanuszanus coll. JaHHBIX, TUCKYCCHS
Cemunap 10. Busyanuzanus ~ col.  JaHHBIX,  JUCKYCCHS;

pa3BepHyTas Oecena ¢ 0OCY>KIEHUEM JTOKIAI0B U
BBINIOJTHEHHEM aHATMTUYECKUX 3a/IaHUN

Cemunap 11. Busyanuzanmst  coll.  JAHHBIX,  JIUCKYCCHS;
pasBepHyTas Oecena ¢ 00CykIeHHUEM IOKIAIOB U
BBITIOJTHCHIEM aHATUTHYCCKUX 3aJaHUI

Cemunap 12. Busyanuzauus  cou.  JaHHBIX,  JUCKYCCHS;
pa3BepHyTas Oecena ¢ 0OCYKIEHUEM JTOKIAI0B U
BBITIOJTHEHUEM aHATTUTHUECKHX 3aaHHiA

Cemunap 13. Busyanuzauust  coll.  JaHHBIX,  JIUCKYCCHS;
pasBepHyTas Oecena ¢ 00CYKIEHHUEM JOKIAIOB H
BBIMIOJHEHUEM aHAJTUTHYECKUX 3alaHuM.
BrinoaHenne TeCTOBOrO 3aaHusl.

Cemunap 14. Buzyanuzauus  cou.  JaHHBIX, JUCKYCCHS;

pa3BepHyTas Oecena ¢ 0OCYKIEHUEM JTOKIAI0B U
BBINOJIHCHUEM aHAJIMTHYCCKHUX 3a1aHUI

B nmepuon BpeMEHHOro MPHOCTAHOBIEHHUS TIOCEHICHHS] OOYYalONIMMHCS TOMEIICHUA |
tepputopuu PI'TY st opranuzanum yaeOHOTO mporecca ¢ MPUMEHEHUEM 3JIEKTPOHHOTO O0yYeHUS U
TUCTAHIIMOHHBIX  OOpa30BATENBHBIX TEXHOJOTM MOTYT OBITh  HCHOJB30BaHBI  CJEAYIOIIHNE
00pa3zoBaTelIbHBIC TEXHOJIOTHUH:

— BUJCO-JICKLIUH}

— OHJIAWH-JIEKI[UU B PEKUME PEATHbHOTO BPEMEHU;

— DJIGKTPOHHBIE YUCOHHUKH, Y4eOHbIe TOCOOUS, HAyUHbIC U3/IaHUS B JIEKTPOHHOM BHUJIE U JOCTYI
K MHBIM 3JICKTPOHHBIM 00pa30BaTEeIbHBIM PECypCaM;

— CHCTEMBI JJISI JIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTallUH C UCTOJIb30BAHUEM TE€JIEKOMMYHHUKAIIMOHHBIX CPEICTB.

5. Onenka NJIaHMPYyeMbIX Pe3yJbTATOB 00y4eHHUs

5.1 CucremMa oueHUBAHUA

dopmMa KOHTPOJIA Makc. Ko1u4ecTBO 0a/1710B
3a oany Bcero
padoTty

Texyuuii KOHTPOJIb:

- YCMHbILL ONPOC 2 banna 18 bannos

- domauinee 3a0anue 8 bannos 32 b6annos

- camocmosimenbHas paboma 10 b6annos

Peszyromamer mexywe2o konmpoiis 60 bannos

Pe3ynbrathl IpOMEKyTOUHOM aTTECTAIlUN — 3aUen ¢ OYeHKOU 40 Ganos

HToro 3a cemecTp 100 GamnoB

OO6yuatomuiics 1omkeH HaOpaTh He MeHee 50 OaoB B pe3yinbTaTe CyMMHPOBaHUS 0OaylioB,
MOJYYEHHBIX TMPU TEKYIIEeM KOHTPOJIE M MPOMEXKYTOYHOM aTrTecTanuu. [lomydeHHBI COBOKYIHBIN
pe3yJIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLIEHOK M B IIKAJIY OLIEHOK EBpOIENCKON CUCTEMBI
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nepenoca u HakoreHus kpenutos (European Credit Transfer System; nanee — ECTS) B cooTBeTcTBHM

¢ Ta0JIMIIEH:

100-6amnpHas TpazmionHas mKaa IIkana
IIKaJia ECTS
95 -100 A

2304 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50_55 YAOBJIETBOPUTEITHHO E

20 -49 FX

0-19 HEYI0BJIETBOPUTEIHHO HE 3a4TEHO F

5.2 KpnTeppm BbICTABJICHUA OLICHKHU MO JUCHUIIJIUHE

Banael/
HIxana
ECTS

Ouenka no
TUCHUILINHE

KpuTepuu OILICHKH pPe3yJabTaToB Oﬁy‘{eHHﬂ Mo AUCHMIIJINHE

100-83/
AB

OTJINYHO/
3a4TEHO

BrictaBnsiercs oOyuaromemMycs, €clid OH TIIyOOKO M IMPOYHO YCBOMI
TEOPETUYECKUI 51 MIPaKTHYECKUI MarepHuall, MOXET
MIPOJIEMOHCTPUPOBATh 3TO HA 3aHATHAX M B XOJA€ MPOMEKYTOUHOM
aTTeCTalUU.

OOyyaromuiics HCUEpNbIBAIONIE W JIOTHYECKH CTPOMHO H3/Iaraet
y4eOHBIA MaTepuana, yMeeT YBS3bIBATH TEOPUI0 C IPAKTUKOM,
CIpAaBIISIETCSl C pPEIICHHEM 3ajad MpodecCHOHANBFHON HaIMpPaBICHHOCTH
BBICOKOT'O YPOBHSI CJIOYKHOCTH, NPABUIBHO OOOCHOBBIBAET HPHUHSTHIE
peueHusl.

CB00OIHO OPHEHTHPYETCS B Y4eOHOH 1 IPO(heCCUOHATTLHOM JTUTEpaType.
OneHka MO OUCHUIUIMHE BBICTABISAIOTCS OOydaromemycs ¢ ydéTom
pe3yJIbTaTOB TEKYILEW U MPOMEKYTOUYHOM aTTECTALUY.

Komnerenmuu, 3akpemiaéHHble 3a TUCIHUIUIMHOW, chOpMHpOBaHBI Ha
YPOBHE — «BBICOKHIN.

82-68/

X0poI11o/
3a4TEHO

BricTaBnsiercs oOydaromieMycsi, €ClIM OH 3HAaeT TEOPETHUECKUUd U
MPAKTUYECKUN MaTepuai, TPaMOTHO W IO CYIIECTBY H3JIaraeT €ro Ha
3aHATUSX U B XOAE MPOMEXKYTOUYHOM AaTTECTAllMU, HE JIOIyCKas
CYIIECTBEHHBIX HETOUYHOCTEM.

OOyyaromuiics MPaBUIbHO MPUMEHSIET TEOPETUUECKHE MOJIOKEHUS TTPU
pEIICHNN TPAKTHYECKHUX 3a1ad MPOPECCHOHATHHONW HaIpPaBICHHOCTH
pPa3HOTO YpPOBHS CJIOXHOCTH, BIAZeeT HEOOXOAUMBIMU JJisi 3TOTO
HaBBIKAMH U TPUEMAMMU.

JlocTaTOYHO XOpOIIO OPUEHTHUPYETCA B y4eOHOU u mpodeccruoHalIbHOM
IuTeparype.

OneHka MO OUCHUIUIMHE BBICTABISAIOTCS OOydYaromemycs ¢ ydéTom
pe3yJIbTAaTOB TEKYILEW U MPOMEKYTOUYHON aTTECTALUY.

Komnerenmuu, 3akpemi€éHHble 3a TUCIHUILUIMHOW, chOpMHpOBaHBI Ha
YPOBHE — «XOPOIIHIIN.

67-50/
D.E

yAOBJIETBOPU
TEINHbHO/
3a4TE€HO

BricTaBnsiercss oOyd4aromemMycsi, €Clii OH 3HaeT Ha 0a30BOM YPOBHE
TeOpCTI/I‘IeCKI/Iﬁ nu HpaKTI/I‘IeCKI/Iﬁ MaTCpI/IaH, I[OH}’CKaeT OTIOCIIBHBIC
OIIMOKK TIPU €ro W3JI0KCHUU Ha 3aHATHAX U B XOJIEe MPOMEKYTOUHOMH
aTTECTAIUH.

OOyuJaromuiicss ~ UCHBITHIBACT  ONpEACICHHBIC  3aTPyJHCHUS B
NOPUMCHCHHUHN TCOPCTUUCCKHUX HOJ'IO)KCHI/II\/'I IIpyu pCHICHUHU IMPAKTHYCCKUX
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Banael/
HIxana
ECTS

OuneHka nmo
JIUCHUILIMHE

KpnTepnn OLICHKH Pe3yJabTaTOB 06yqe1mﬂ o AUCUHMIIJINHE

3a1a4  1po(eCCUOHATBPHOW HAMpaBICHHOCTH CTaHAAPTHOTO YPOBHS
CJIO)KHOCTH, BJIaJICET HEOOXOJUMBIMU ISl 3TOTO 0a30BBIMU HABBIKAMHU U
MpUEMAMHU.

JIeMOHCTpUpYET AOCTAaTOYHBIA YPOBEHb 3HAHUSI YUEOHOW JIUTEpaTyphl
10 TUCLMIUINHE.

OneHka MO IUCHUIUIMHE BBICTABISIOTCS OOyYaromiemycs ¢ yd4€Tom
pe3yabTAaTOB TEKYIIEH U MPOMEKYTOUYHOM aTTECTALINH.

KommereHmmm, 3akperi€éHHbIe 332 JUCIHUILUIMHOW, c(HOpMHpOBaHBI Ha
YPOBHE — «JIOCTaTOYHBINN.

49-0/
F,FX

HEYJIOBJIETBO
puTenbHO/
HE 3a4TEHO

BrictaBnsiercst oOy4aroniemMycsi, €Cii OH HE 3HaeT Ha 0a30BOM ypOBHE
TEOPETUYECKUI U MPAKTUUECKU MaTepuall, JOMyCKaeT rpyoble OMNOKN
MIPY €70 U3JI0KCHUU HA 3aHATUAX U B XOA€E MTPOMEKYTOUHOM aTTECTALINH.
OOyyaromuiics HCIBITHIBAET CEphE3HBIC 3aTPYAHEHUS B NMPUMEHEHHH
TEOPETUYECKUX TIOJIOKEHUM TIPU PELIEHUH MPAKTUYECKUX 3a4ad
npodeccroHaNbHOM HAPaBIEHHOCTH CTAaHAAPTHOTO YPOBHS CIOXKHOCTH,
HE BJIaJICET HEOOXOAMMBIMU JIJISl 3TOTO HABBIKAMH H MTPUEMAMH.
JlemoHcTpupyeT (parMeHTapHble 3HaHUS Yy4eOHOW JHUTEepaTyphl IO
JUCLIUIUIUHE.

OneHka MO JIUCHUIUIMHE BBICTABJISIOTCS OOydaromemycss ¢ yd4éToMm
pe3yJIbTaTOB TEKYILEH U MPOMEKYTOUYHOM aTTECTALUY.

Komnerennmum Ha ypoBHE «JIOCTaTOYHBII», 3aKpEIUIEHHBIE 3a
JUCIMIUTMHOM, HE COPMUPOBAHEI.

5.3 OueHouHble cpeacTBa (MaTepHaJibl) Jsl TEKYIIero KOHTPOJISI yCleBaeMOCTH,
MPOMEKYTOYHOM aTTeCTALMH 00y4aKOIINXCSl 0 AUCHHILIHHE

dopmupyembie

KOMIICTCHIO N u HHIUKAaTOPbI Hux JOCTHIXKCHUA:

Ilepeyennb KOMNeTEeHIUI, KOHTPOJHMPYEMBIX B Ipoecce 00y4eHust

Kontponupyembie | Koa konTponupyeMoit | HanmeHoBaHHE OLIEHOYHOTO CpeACTBa
No i/t | Pa3aensl KOMITETCHIINH
JTUCUUTUTHBI (KoMITeTEeHTIHIT)
1 1-2 IK-2.1 YCTHBI ~ 3KCIPECcC-OMpoc MO0  OKOHYAHHIO
MK-2.2 JICKIIMOHHOTO 3aHSATHS, MHCHMEHHBIC JTOMAIITHHAE
3aJaHus, JIOKJIAAbl 10 TEMe CEMHHApPCKOTO
NK-3.1 3aHATHS, Y4aCTUE B TUCKYCCUU
IK-3.2
IK-3.3
NK-4.2
11K-4.3

Komnerenuu hopMupyroTcst 4aCTUYHO.

IIpu onleHUBaHUU PE3YIBTATOB IKCHPECC-ONPOCA, NMPOBOJAUMOIO 110 OKOHYAHUIO JIEKLIHOHHOTO

3aHATUA, YYUTBIBAKOTCA:

H3JIOKCHUEC MaTcpualia (FpaMOTHOCTI) p€ur, TOYHOCTH HCIOJbB30BaAHUA TCPMHUHOJIOTHUH,

JIOTAYECKast TIOCIE0BaTEIbHOCTD N3JI0XKeHus: MaTtepuaia (0-1 6amia);
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3HAHUE TEOPUHU U3YUYEHHBIX BOIPOCOB, C(POPMUPOBAHHOCTh U YCTOMUYMBOCTH UCTIOIb3YEMBIX
npu oTBeTe yMeHU 1 HaBbIKOB (0-1 Gam).

[Ipu oleHUBaHUH NUCbMEHHOU paOOMbl YIUTHIBACTCS:

" TOJHOTA BHINMOJHEHHOH PaGoTHI (3a1aHHE BBITIOTHEHO HE TOTHOCTHIO /MM JONYIIEHBI JIBE
1 OoJiee omMOKY WK TpH U Oosee HeTouHOCTH) — 0-1 Garna;
000CHOBAaHHOCTh COJICP)KaHUSI U BBIBOJIOB pa0OTHI (3aJaHHE BBITIOJHEHO TOJIHOCTHIO, HO
000OCHOBaHME COJICP)KAHHMS M BBIBOJIOB HEIOCTATOYHBI, HO PAaCCyXICHUS BEpHbI) — 1-2
0aIIoB;
paboTa BBINOJHEHA TMOJHOCTBIO, B PACCY)KICHHAX M OOOCHOBAHWU HET MPOOETOB WU
OIIMOOK, BO3MOKHA OJJHA HETOYHOCTh — 2-3 0aJlIoB.

IIpomesicymounas ammecmayus (3auem)

[Ipy npoBeneHUM MPOMEKYTOUHOM aTTeCTallMU CTYJIEHT JOJKEH OTBETUTh Ha 20 BOIpPOCOB
mecmogo2o 3adanus. I IpaBUIbHOCTD BEIOPAHHOTO OTBETA olleHHBaeTcs 1o mmkaine (0-1 6amna). B cymme
CTYIEHT JoJkeH HaOpath 40 Gaos.

[Ipu ouenuBanuu Yueb6Hoz2o0 npoexma yIuThIBACTCA:

" [0JHOTA BBHINOJHEHHO! PaboTHI (3a1aHHE BBIIOIHEHO HE IOMHOCTHIO W/HIIH IOIYIICHBI JBE
u OoJiee OMMOKYU UK TpH U OoJsiee HeTOYHOCTH) — 1-7 Gaia;
000CHOBAHHOCTb COJIEP’KaHUs U BBIBOJIOB pabOThl (3a/laHHE BBIIIOJIHEHO IOJHOCTHIO, HO
000CHOBaHHE COJIEP’KaHUSI M BBIBOJIOB HEJOCTAaTOYHBI, HO PACCyKIEHHUs BepHbI) — 8-13
0aoB;
paboTa BBIMIOJIHEHA TOJHOCTHIO, B PACCYXKICHHUSIX M OOOCHOBAaHMHM HET MNPOOETOB WU
OIIMOOK, BO3MOJKHA OJHA HETOYHOCTE — 14-20 GamioB

Texymue KOHTPOJBHBIE MEPONPUATHS BKIIOUAIOT YCMHBIU ONpOC MO OCHOBHBIM BOIIPOCaM
CEMUHAPCKOI0 3aHATHS, OomauiHue 3aoanus (BOIPOCHL It OOCYKAEHUs, ONUCAHUE JOMAIHUX
3aJjaHuil TIpeAcTaBiIeHbl B [I1ane ceMUHApCKUX 3aHATUI), caMOCMOAMeNnvbHY0 padomy.

Ipumep 3a0arnus 0 camocmosmenbHou pabomoi.:

TpeOyeTcst OIEeHUTh MOJIB30BATEIBbCKUI OMBIT JJIT OAHOTO M3 MOOWJIBHBIX MPUJIOKEHHUM. J[7s
ATOr0 HEOOXOAMMO BBIOpaTh MOOWJIBHOE MPUJIOKEHHE, KOTOPOE CTAaHET MPEIMETOM TECTUPOBAHUS,
pa3zpaboTaTh 3aJauyd M BOMPOCH sl DKCIEPUMEHTa, KOTOpbIE MO3BOJIAT OICHUTH pa3NyYHbIC
napaMmeTpsl mpuiokeHus (yaoOCTBO, Mu3aiiH, MOHSATHOCTh WMHTepdeiica W T.1.), HAUTH y4acTHUKA
IKCIIEPUMEHTa (3TO MOXKET OBITh POJCTBEHHHK WM 3HAKOMBIA CTYJIEHTa), MOMPOCUTHh €r0 CKavaThb
BEIOpAaHHOE TPUIIOKEHUE U BBITIOJHUTH B TIOCTaBICHHBIC 3a1a4u. [1o Bpems dKCIIepUMEHTa CTYACHT
HAOJIO/IAeT 32 YYACTHUKOM, (PUKCHPYET KITFOYEBBIC MOMEHTEHI, 33/1a€T YTOYHSFOIINE BOIPOCHI.

IIpumepHoe coep:kaHue BONPOCOB K 3auemy:

dopMupyemMbie KOMIIETCHIIMN 1 HHAUKATOphI ux poctxkenus: [1K-2 (ITK-2.1, T1K-2.2), TTK-3 (T1K-3.1,
I1IK-3.2, I1K-3.3), I1K-4 (TTIK-4.2, 1T1K-4.3).

[TnanupoBanue uccienoBanus: BeIOOp LIA, pekpyTHHT, HHCTpYMEHTAPHIA;

Customer Journey Mapping: onpezaeneHue, 1ejau, METPHUKY;

KO3abunuTu-TecTupoBaHue: onpeaencHue, ClieHapuu, aHaU3;

Pabota ¢ TeKCTOM: METO/IbI, CTPYKTYpUPOBAHHUE, TUITHYHBIEC OIIUOKH;

WNudopmaninoHHasi apXuTEeKTypa: ONpeIeICHUE U METObI;
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[TpoexTrpoBaHKE MOIB30BATEIBCKOTO HHTEP(dEica: OCHOBHBIE ATAIIbl U 3JIEMEHTHI;
[TorpeOuTenbCcKas IEHHOCTR: olpeaesieHue, GOpMUPOBaHKE, YIIPABICHHE.

6. YueOHo-MeTOAUYecKOe U MHPOPMAIMOHHOE o0ecriedeHne TN CIUTITUHbI
6.1 Cnucoxk HCTOYHHUKOB M JINTEPATYPbl

OcHoBHas JIUTEPATypa

1. Kpyr C. He 3acraBnsiite MeHs gyMmats. M.: U3narensctBo «9O», 2017. 256 c.

2. Kymep A. Ilcux6onpuuna B pykax maruertoB. CII6.: [Tutep, 2018. 384 c.

3. JleBm JIx. UX-ctparerusa. Yero xoTaT noas3zoBatenu U kak uM 310 aare. CIIb.: ITutep, 2017.
304 c.

4.  Vwurep P., Uengnep K. UX-nu3zaitn. [IpakTueckoe pyKOBOACTBO MO HMPOECKTUPOBAHHUIO OMbBITA
B3aumogencteusa. CII0.: Cumsoin-ITnroc, 2011. 336 c.

5. Voitamenk C. 100 HOBBIX ITaBHBIX TPUHLIUIIOB au3aiiHa. Kak yaepxars Buumanue. CII6.: [Tutep,
2016. 288 c.

6. JlebeneB A. A. Kosoacto. M.: Ctyaus Apremus Jlebenena, 2021. 560 c.

7. Yontep A. OMonMOHANBHBIN BeO-qu3aiin. M.: Mann, BanoB u ®@epbep, 2012. 144 c.

8.  bupman U. b. Ilons3oBatensckuii unrepdeiic. M.: uzaiin-0topo Aprema ['opOynosa, 2017.

363 c.

9. T'opbynos A. C. Tunorpaduka u Bepctka. M.: [luzaiin-0topo Aprema ['opOynona, 2015. 175 c.

10.  Filipiuk M. UI Design Principles. 2021. 319 c.

11. Yepnsiues J. A. Kak qrogu nymarot. M.: Mann, Banos u @epbep, 2013. 304 c.

12.  JIxedpdpu M. MapkeTnHr, oCHOBaHHbII Ha JaHHBIX. M.: Mann, iBanoB u @epbep, 2013. 384 c.

13. ®wutnnarpuk P. Copocu mamy: Kak o0matecsi ¢ KIMEHTaMH M MOATBEPIUTH MPABOTY CBOEH
Ou3Hec-ueH, eciu Bce Kpyrom BpyT? M.: Anbnuna [labmumep, 2022. 155 c.

14. byceiruna H. I1. KadecTBeHHbIE W KOJUYECTBEHHBIE METOIbl MCCIEIOBAHUNA B TICHUXOJIOTHHU:
VY4eOnuk /uig By30B. M.: FOpaiit, 2023. 423 c.

15. Kgane C. UccaenoBarenbckoe nHTepBhI0. M.: Cmbici, 2003. 301 c.

16. Crpaycc A., Kopoun [I)x. OcHOBBI KauecTBEHHOTO uccienoBanus. M.: Dnuropuan YPCC, 2001.
256 c.

17. Erepes K. Oroil kHomke HyxeH TekcT. O UX-nmucaTenbcTBe KOPOTKO M IMOHSATHO. M.:
Anwnuaa [Ta6mumep, 2021. 187 c.

18. Kambax [x. Ilyte xnmenra. Co3naeM LIEHHOCTh NPOAYKTOB M YCIYr depe3 KapThl IyTeW,
OJIyIpUHTBI U ApyTUe HHCTpYMEHTHI. M.: ManHn, BanoB u ®epOep, 2022. 448 c.

19.  Kpyr C. Kak caenats caiit ynoousim. FO3a6unutu no meroxy Crusa Kpyra. CII6.: ITutep, 2010.
208 c.

20. Hwnscen 5. Beo-mmu3aitn: Kuaura SIko6a Hunbcena. CII0.: Cumsoun-ITaroc, 2003. 512 c.

21. bpasm I'. Ilcuxonorus usera. M.: ACT: Actpenb, 2011. 158 c.

22. Anmuduposa JI.B. ®usuka nsera u ncuxoinorus Bocupustus. Hosocubupck: HI'TY, 2018. 78 c.

23. Dsmb H., XyBep P. Ha kprouke. Kak co3naBath mpoayKThl, (hopMupyrorire npuBbdkid. M.: MaHH,
NBanos u depbep, 2017. 272 c.

24. Hopwman [I. A. JIuzaitn npuBbsIuHbIX Beme. M.: ManH, iBanoB u ®@epbep, 2022. 384 c.

25. bpayn I1. Dcrernueckuii naTemiekt. Kak ero pa3BuBaTh 1 UCTOIB30BaTh B OM3HECE U KU3HH. M.
Mann, BanoB u @epoep, 2022. 320 c.

26. [pykep I1. Menemxment. Bei3osl 21 Beka. M.: ManH, MBanoB u ®@epbep, 2012. 256 c.

27. Ammzec U.K. MUaeansHbiil pykoBoauTelb: [loyeMy Henb3s UM CTaTh M YTO M3 3TOTO cieayeT. M.:
Anpniuna [Ta6numep, 2017. 264 c.

28. KoBu C. Cemb HaBBHIKOB BBICOKOA(D(PEKTUBHBIX JIOJeH. MOIIHBIE WHCTPYMEHTHI Pa3BUTHS
muaHocTH. M.: Anbninna [Tabmumiep, 2019. 400 c.

29. Tmagysnn M. Yrto Bupaena cobaka: [Ipo mepBompoxojieB, reéHWEeB BTOPOTO IUIaHA, MO3THUE
TaJaHTHl ¥ apyrue ucropu. M.: Ansrnuna [TaGmummep, 2022. 444 c.



30.
31.
32.
33.
34.

35.
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Hadt P. Menemxment. CII6.: [Tutep, 2015. 656 c.

Tapacos B. K. HckycctBo ynpaBienueckoit 60pb0bl. M.: Jlobpas kuura, 2019. 432 c.

Hugen I1., Jlamopt b. Llenu u xntoueBsie pezynbratel. [loaHoe pykoBoacTso no BHeaApeHuto OKR.
M.: Mann, BanoB u ®@ep0Oep, 2021. 256 c.

Carau A. O. [lymaii, pemaii, ynpasnsii! Kak crate 3(eKTUBHBIM JHIEPOM U OCTABATHCS UM
B Kpuzuc. M.: ManH, MBanos u ®@epbep, 2022. 192 c.

JlutBunenko A. B. Figma — ocHOBBI pa®oTbl. ABTOp HHMKaK He CBA3aH ¢ Kommanueil Figma.
ExarepunOypr: M3narensckue pemenus, 2021. 314 c.

Karan M. BrnoxHosnennsle: Bee, 4To Hy)KHO 3HaTh poJakT-MeHemxkepy. M.: ManH, IBaHOB n
Depbep, 2021. 352 c.

6.2 IlepeyeHb pecypcoB HH(POPMANIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « AHTEepHET».

VRN R W=

13.
14.
15.
16.
17.

18.
19.

20.
. ELibrary.ru Hayunas snekrponnas 6ubnuoreka // Pexxum goctyna: www.elibrary.ru
. DnextponHas 6ubmmoreka Grebennikon.ru // Pexum noctyna: www.grebennikon.ru
23.
24.
25.

21
22

BIIOM // Pexxum noctyma: http:/ www.wciom.ru/

®OM // Pexxum noctyna: http://fom.ru/

JleBanma-nientp // Pexxum nocryna: http://www.levada.ru/

[MUPKOH // Pexxum noctyma: http://www.zircon.ru/

POMMUP // Pexxum noctyna: https://romir.ru/

EBporneiickoe conmanbHoe uccneaoBanue // Pexum mocryna: http://www.ess-ru.ru/
WuctutyT counonorun PAH // Pexum nocryna: http://www.isras.ru/

Hayunas 6ubnuotexa PITY // Pexum noctyna: http:/liber.rsuh.ru/

Poccuiickuii MOHUTOPUHT SKOHOMHUYECKOTO IMOJIOKEHUSI U COCTOSIHUSI 30pOBbs // Pexxum
noctyna: http://www.hse.ru/rlms/

. ®enepanbHasi ciry:k0a rocy1apcTBeHHOM cTaTUCTUKH // Pexxum noctyna: http:/www.gks.ru/
. Conrooroc // Pexxum noctyna: http:// www.sociologos.ru/
. ®enepanbHblil 00pa3oBaTenbHbI mopran «JkoHoMuka. Couuosorus. MeHemxmeHT» //

Pexxum noctyna: http://ecsocman.hse.ru/
European Values Study // Mode of access: http://www.europeanvaluesstudy.eu/

World Values Survey // Mode of access: http://www.worldvaluessurvey.org/wvs.jsp

JStor // Pexxum nocrtyma: http://www.jstor.org

SAGE Journals // Pexxum noctyma: http://online.sagepub.com/

The International Social Survey Programme (ISSP) // Mode of access:
http://www.gesis.org/en/issp/

Znanium: 3JIeKTpoHHAas OnOmoTeuHas cuctema // Pexxum moctyma: http://znanium.com
[Tone3nsle ccbuiku 1o couuosiorun. WHpopmaumonssiii komruieke PITY "Hayunas
oubmmoreka" // Caiit bubmuoreku PITY // [DnekrponHsii pecypc]. — Pexum moctyma:
http://liber.rsuh.ru/?q=node/1134

HarmonanwsHas anekrponHas 6ubdmmoreka (HIB) // Pexxum moctyna: www.rusneb.ru

Cambridge University Press
ProQuest Dissertation & Theses Global
Taylor and Francis

7. MaTepuaJIbHO-TeXHHYECKOe 0OOecniedeHue U CIUIINHbI

Hns

obecrecucHH JHUCIHUITIIMHBI ((MGTOILBI HUCCICIOBAaHUs ITIOJB30BATCIBCKOIO  OIIbITa»

UCMOJIb3YEeTCsl MaTepUaIbHO-TEXHUYeCcKast 0a3a 00pa30BaTEIbHOTO YUPEKACHUS: yUeOHbIe ayAUTOPHH,
OCHAILEHHBIE JOCKOH, KOMIIBIOTEPOM U ITPOEKTOPOM JJIsl JEMOHCTPALIUY yUEOHBIX MAaTEPHAIIOB.
CocTtaB IporpaMMHOro 00ecreyeHHs:

1.

Windows


http://www.wciom.ru/
http://fom.ru/
http://www.levada.ru/
http://www.zircon.ru/
https://romir.ru/
http://www.ess-ru.ru/
http://www.isras.ru/
http://liber.rsuh.ru/
http://www.hse.ru/rlms/
http://www.gks.ru/
http://www.sociologos.ru/
http://ecsocman.hse.ru/
http://www.europeanvaluesstudy.eu/
http://www.worldvaluessurvey.org/wvs.jsp
http://www.jstor.org
http://online.sagepub.com/
http://www.gesis.org/en/issp/
http://znanium.com
http://liber.rsuh.ru/
http://liber.rsuh.ru/
http://liber.rsuh.ru/?q=node/1134
http://www.rusneb.ru
http://www.elibrary.ru
http://www.grebennikon.ru
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2. Microsoft Office

8. O0ecneuenue 00pa3oBaTeIbLHOI0 NMPOLECCa IS JHI ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMU
3A0POBbS U HHBAJIU/I0B

B xonme peanuzanuy JUCHMIUIMHBL HCIOJIB3YIOTCS CIEAYIOLIUE JONOJHUTENbHbIE METOIbI
0o0yueHHsI, TEKYyLIero KOHTPOJS YCHEBAaeMOCTH M TNPOMEXKYTOYHOM aTTecTallud OO0ydaroluxcs B
3aBHCHMOCTH OT UX UHAUBHUAYAIbHBIX OCOOEHHOCTEH!

® ISl CIENbIX M CHAOOBUAALIMX: JEKIMHU O(QOPMIISIOTCS B BHUJIE DJEKTPOHHOTO JOKYMEHTa,
JOCTYITHOTO C TOMOUIbI0 KOMIBIOTEPA CO CHELHMATU3UPOBAHHBIM MPOTPAMMHBIM 00€CIIeUeHHEM;
NUCbMEHHBIE 3a/IaHUsl BBIMOJHAIOTCS Ha KOMIIBIOTEpE CO CHELMATM3HPOBAHHBIM MPOTPAMMHBIM
o0OecriedyeHeM WJIM MOTYT OBbITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIUBUIYaJIbHOE
paBHOMepHOe ocBemieHue He meHee 300 JtOKC; A7 BBIMOJIHEHHs 3aJaHUsl MPU HEOOXOJUMOCTH
MIPEIOCTABIIAETCS YBEIMUMBAIOIIEE YCTPONCTBO; BO3MOMKHO TAaKXKE HCIOJIb30BaHUE COOCTBEHHBIX
YBEJIIMYMBAIOLIUX YCTPOUCTB; MUCHbMEHHBIE 3a/laHKsI O()OPMIISIIOTCS YBEIUYSHHBIM MIPU(TOM; 3K3aMeH
1 324€T MPOBOJATCS B YCTHOU (hOpME MM BBIMIOJIHAIOTCS B MUCbMEHHOM (pOpMe Ha KOMIIBIOTEPE.

® 1711 TITyXUX M C1a00CHBIIIAIIMX : JICKIIUH O(POPMIIIOTCS B BUJIE 3JEKTPOHHOTO JJOKYMEHTA, 100
IIPEIOCTABIIAECTCS 3BYKOYCHJIMBAIOIAS ammapaTypa WHIUMBUIYaJbHOTO IOJIb30BAHUS; MUCHbMEHHBIE
3aJ]aHUs BBIMOJHAIOTCA HAa KOMIIBIOTEPE B NMHUCBMEHHOH (opme; dK3aMeH U 3a4€T MPOBOJATCS B
MUCbMEHHON (hOopMe Ha KOMIIBIOTEPE; BOZMOXKHO IIPOBEECHUE B JOpPME TECTUPOBAHUS.

® ISl JIMI] C HAPYUICHUSMHU OINOPHO-ABUIaTEeNbHOIO ammapata: JEeKIUH O(OpMIISIOTCS B BUJE
AJIEKTPOHHOTO JOKYMEHTa, JOCTYIHOIO C IIOMOIIBI0 KOMIBIOTEPA CO CHEHUAIU3UPOBAHHBIM
IpOrpaMMHBIM ~ OOecrieueHHeM; IHUCbMEHHbIE 3a/laHUsl  BBIOJHSIOTCS Ha KOMIBIOTEpE CO
CHEIHATM3UPOBAHHBIM NIPOrPAMMHBIM O0OECIIEUEHUEM; dK3aMEH U 3a4€T MPOBOASTCS B YCTHOU (hopme
WJIN BBITIOJIHSIOTCS B MIUCBbMEHHOM (hopMe Ha KOMIIbIOTEpE.

[Ipu HE0OXO0AMMOCTH MpeTyCMATPUBAETCS YBEJIIMYEHUE BPEMEHU JIJIsl TIOJrOTOBKU OTBETA.

[Tponienypa npoBeaeHHs MPOMEKYTOUHOM aTTecTaluu JUisd 00y4yaroIlMXCsl yCTaHABJIMBAETCS C
y4€TOM UX MHJIUBUIYAJbHBIX NMCUXO(PHU3NUECKHX 0coOeHHOCTEH. [IpoMexyTouHas aTTecTalus MOXKET
IIPOBOJUTHCS B HECKOJIBKO ITAIOB.

[Ipy mnpoBeneHMH TPOIEAYPHl OLIEHUBAHUS pPE3YyJIbTAaTOB OOYy4YEHHs IpeaycMaTpuBaeTcs
UCTOJIb30BaHUE TEXHUYECKHX CPEICTB, HEOOXOIUMBIX B CBSI3U C MHAMBHYaJbHBIMH OCOOCHHOCTSMU
oOyyarommxcs. OTH CpeICcTBa MOTYT OBITh TIPEIOCTABICHBI YHUBEPCHTETOM, WJIA MOTYT
HCIIOJIb30BaThCSl COOCTBEHHBIE TEXHUUYECKHE CPEJICTBA.

[IpoBenenue npoueaypsl OLIEHUBAHUS PE3yJIbTaTOB OOYUEHHUS TOIYCKAETCs C MCIOJb30BaHUEM
JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTHH.

ObecneunBaeTcs AOCTYN K HHGOPMAIMOHHBIM W OuOmmorpaduyeckuM pecypcam B CETH
WuTepHeT 11 Kaxkaoro odydaromierocs B popMax, alaiTUPOBAHHBIX K OTPaHUYEHUSAM UX 370POBbS U
BOCTIPHUSTHS HHPOPMALIUH:

® s clenblX M caaboBUIALIMX: B Ie4aTHOW (opMe yBEIUYEHHBIM MIpUPTOM, B Gdopme
AJIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JUIs TIyXUX U caa0ocbIIIaluX: B neyaTHol popme, B popMe 3JIeKTPOHHOTO TOKYMEHTA.

® i1 00yYaIOMIMXCSI ¢ HAPYIISHUSIMH OTIOPHO-BUTATEILHOTO armapaTa: B rne4atHoi (opme, B
(dbopMe 3IEeKTPOHHOTO JOKYMEHTa, B (hopMe ayauodaiina.

VY4eOHble ayIUTOpUU AJIi BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThl, HaydyHas
OMOIMOTEKa M MHBIC TIOMEIICHUS JJTs1 O0YYICHHSI OCHAIICHBI CIICITUAIEHBIM 000y I0BaHUEM U yIeOHBIMU
MECTaMH ¢ TEXHUYECKUMU CPEJICTBAMU O0yUEHUSI:

® IS CJENbIX U CIA0OBUISAIINX: YCTPOMCTBOM JUIsl CKAHUPOBAHUS U YTEHUs ¢ kKamepoil SARA
CE; mucnineem bpaiinsga PAC Mate 20; npunatepom bpaiins EmBraille ViewPlus;

® ISl TAYXUX W CHA0OCIBIINIANIMX: ABTOMAaTU3UPOBAHHBIM pPabOYMM MECTOM I JIIOJEH C
HapyILICHUEM CIyXa U cIabO0CIHbIIIalNX; aKyCTUUECKHI YCUIIUTENb U KOJIOHKH;
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® s OOYyYarOIIUXCS C HApPYyIICHUSMU OMOPHO-ABUTATEIBHOIO ammapara: IepeaBHKHBIMH,
peryiupyeMbiMu dproHomMudeckumu naptamMmu CH-1; KOMIOBIOTEpHON TEXHUKOW CO CIEIUaIbHbIM
MIPOTPaMMHBIM 00€CTICYeHUEM.

9. MeToanueckue MaTepuabl

9.1 Ili1aHBI CeMMHAPCKHUX 3aAHATHH
Kaxnoe ceMuHapckoe 3aHATHE TUCHMIUIMHBI «MeEToabl UCCIEN0BaHMS I10JIb30BATENILCKOTO
ONbITa» BKIIOYAET YCMIHbLIUL ONpOC CTYIEHTOB II0 KIIOYEBBIM BONPOCAM COOTBETCTBYIOILEIO
JEKIMOHHOTO 3aHATUS, 00Cydcoenue pe3yibmamos OOMAWHUX —3a0aHuli, KOHCYJbTallUd IO
TEOPETUUYECKUM M CEMUHAPCKUM BOIIPOCAaM, BO3HUKIINM B XOJI€ UX BBIIIOJHEHUS.

Tema 1. (4 4.) PazpaboTka nu3aiiHa uccjie10BaHN
IIpakTH4yeckoe 3ansaTue 1-2.
@opma npogederus — yCTHBIN OMpoc, 00CyKIESHUE Pe3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul ons ob6cyscoenus:
1. Yto Takoe nenesas ay1uTopus’?
2. Yro Takoe Au3aiiH UCCIEAOBAHUS U KaK ero pa3paboTaTs?
3. Kak pazpaborate unctpymentapuit k UX-uccnenoBanuio?
Cnucox ucmoyHuKko8 u 1umepamypbui:
OcHognas numepamypa
1. Jxeddpu M. MapkeTunr, ocHOBaHHbIN Ha JaHHbIX. M.: ManH, MiBanos u ®@epOep, 2013. 384
C.
2. bycerumaa H. TI. KadecTBeHHbIE M KOJMHMYECTBEHHBIE METOJBI MCCIICOBAHUN B TICHXOJIOTHU:
Yuebnuk i By3oB. M.: FOpaiir, 2023. 423 c.
3. Kgane C. UccnenoBarensckoe naTepBbio. M.: Cmbici, 2003. 301 c.
4. Crpaycc A., Kopoun /. OcHOBBI KauecTBEHHOTO0 uccienoBanus. M.: Dnutopuan YPCC, 2001.
256 c.
Ilepeuens pecypcos ungopmayuoHHO-mereKOMMYHUKAYUOHHOU cemu « IHmepHemy:
1. ®OM // Pexxum noctyma: http://fom.ru/
2. BIHUOM // Pexxum noctyna: http://www.wciom.ru/
3. JleBama-ientp // Pexxum poctyma: http:// www.levada.ru/
4. TIWUPKOH // Pexxum poctyna: http://www.zircon.ru/
5. Commomnoroc // Pexum noctyna: http://www.sociologos.ru/
Mamepuanorho-mexnuueckoe obecneueHue 3aHAmMUsA: aKaJeMHUUYeCKas ayIuTOpHs, 00OpyaOBaHHas
JIOCKOHM, KOMITBIOTEPOM U TTPOESKTOPOM.

Tema 2. (6 4.) MeTonosiorusi Design thinking, mocrpoenne CJM
Cemunapckoe 3ansTue 3-5.
@opma nposederus — yCTHBIN OMpoc, 00CyKIESHUE PE3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul ons obcyscoenus:
1. Kak uccrnenyercs onbIT B3aUMOACHCTBUS C CEPBUCOM/YCITyTOi?
2. Uro takoe Customer Journey Mapping ¥ B KaKHX CITy4dasiX UCTIOIb3YeTCsI?
3. Uro Takoe apaiiBepbl U Oapbephl MOIB30BAHUA U KaK ¢ HUMU paboTaTh?
Cnucox ucmoyHuko8 u 1umepamypboi:
OcHnoenas numepamypa.
1. Kanbax [Ix. ITyts knuenta. Co3aeM LIEHHOCTh NMPOJIYKTOB U YCIYr uYepe3 KapThl IyTel,
ONMynpuHTHL U Apyrue HHCTpyMeHThl. M.: Mann, FiBanoB u ®epbep, 2022. 448 c.
2. Kpyr C. Kak cnenars caitt ynoousM. FO3abunutu o meroay Ctusa Kpyra. CII6.: [Turep, 2010.
208 c.


http://fom.ru/
http://www.wciom.ru/
http://www.levada.ru/
http://www.zircon.ru/
http://www.sociologos.ru/
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3. Hunbscen f. Be6-au3atin: Kuura Sxo6a Hunscena. CII160.: CumBoi-ITmroc, 2003. 512 c.

4. bpasm I'. [Icuxonorus usera. M.: ACT: Actpens, 2011. 158 c.

5. Aunmudupona JI.B. ®@usmka nusera u ncuxosorusi Bocnpuatus. Hoocubupck: HI'TY, 2018.
78 c.

6. JleBu JIxx. UX-cTparerusi. Yero xotar nosib3oBaTenu U kak uMm 310 aarb. CIIb.: [Turtep, 2017.
304 c.

7. VYurep P., Yenanep K. UX-nu3zaiin. IIpakTrueckoe pykoBOACTBO IO MPOEKTUPOBAHMIO OIIBITA
B3aumoperctaus. CII10.: Cumson-ITmroc, 2011. 336 c.
8. Voiinmenk C. 100 HOBBIX INaBHBIX NMpUHUMIOB nu3aiiHa. Kak ynepxats BHumanue. CII6.:
[Tutep, 2016. 288 c.
Ilepeuens pecypcos ungopmayuuoHHo-meneKoMMyHUKayuonHou cemu « Inmepuemy:
1. ®OM // Pexxum noctyma: http://fom.ru/
2. BLMOM // Pexxum noctyna: http://www.wciom.ru/
3. JleBama-uentp // Pexxum moctyma: http:// www.levada.ru/
4. TUUPKOH // Pexxum noctyna: http://www.zircon.ru/
5. Commomnoroc // Pexxum noctyna: http://www.sociologos.ru/
Mamepuanvrno-mexnuueckoe obecneuenue 3anAmus; aKkageMUdecKas ayAUTOpusi, 00OpyJOBaHHAas
JTIOCKOH, KOMIIBIOTEPOM U IPOEKTOPOM.

Tema 3. (6 4.) FO3a0nanTH-TECTUPOBaHHUE
IIpakTH4yeckoe 3ansaTue 6-8.
@opma nposederus — yCTHBIN OMpoc, 00CyKIESHUE PE3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul ona obcyscoenus:
1. Yro Takoe 103a0MIUTH-TECTHI?
2. Kakue nprembl UCIOIb3YIOTCS B 103a0MIINTU-TECTUPOBAHUU?
3. Kaxk aHanu3upoBaTh U MPEACTABIATH PE3yIbTaThl TECTOB?
Cnucox ucmouHuKo8 u 1umepamypbl.
OcHognas numepamypa.
1. Kpyr C. He 3actaBnsiiite MeHs nymaTh. M.: M3naTenscTBO «9», 2017. 256 c.
2. Kymnep A. IIcux6onpanna B pykax nauuenTtos. CII6.: ITurep, 2018. 384 c.
3. JleBu JIx. UX-cTparerus. Yero XoTsaT nonb3oBarenu 1 kak uM 3t1o aate. CIIb.: ITutep, 2017.
304 c.
4. Vwurep P., Yengnep K. UX-nuzaiin. [Ipaktuueckoe pyKOBOACTBO IO MPOEKTUPOBAHUIO OMbITA
B3aumogerctausa. CII0.: Cumson-ITnroc, 2011. 336 c.
5. VYoiiamenk C. 100 HOBBIX TJaBHBIX NMPHHIHIIOB Au3aiiHa. Kak yaepxats BHUMaHue. CIIO.:
[Turep, 2016. 288 c.
Ilepeuens pecypcos unpopmayuoHHO-mereKOMMYHUKAYUOHHOU cemu « MTnmepremy:
1. ®OM // Pexum noctyna: http://fom.ru/
2. BIWOM // Pexxum moctyna: http://www.wciom.ru/
3. JleBama-uentp // Pexxum poctyna: http://www.levada.ru/
4. TIMPKOH // Pexxum noctyma: http://www.zircon.ru/
5. Coumonoroc // Pexxum poctyna: http://www.sociologos.ru/
MamepuanvHo-mexuuyeckoe obecneuenue 3aHamus; aKaJIeMUYecKas ayJaUTOpHs, O0OpyIOBaHHAsS
JIOCKOH, KOMITBIOTEPOM U ITPOCKTOPOM.

Tema 4. (4 4.) MeToabl KOJMYECTBEHHBIX HCCJIET0BAHUI
paxkTny. 3ansaTue 9-10.
Dopma nposedenus — yCTHBIN ONPOC, 00CYKIEHUE Pe3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul ons obcyscoenus:
1. Kakue konuuecTBeHHbIE MeTO bl TpUMeHstoTcs B UX-1ccnenoBanusix?


http://fom.ru/
http://www.wciom.ru/
http://www.levada.ru/
http://www.zircon.ru/
http://www.sociologos.ru/
http://fom.ru/
http://www.wciom.ru/
http://www.levada.ru/
http://www.zircon.ru/
http://www.sociologos.ru/
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2. Kakue MeToapl aHaIM3a MIPUMEHUMBI JJ11 KOJTMYECTBEHHBIX JIAHHBIX?
Cnucox ucmoyHuKko8 u 1umepamypboi:
OcHoenas numepamypa:
1. Jxeddpu M. MapkeTuHr, ocHoBaHHBIN Ha JaHHBIX. M.: ManH, ViBanoB u ®epbep, 2013. 384 c.
2. byceirmaa H. I1. KauecTBeHHbIE W KOJTHUYECTBEHHBIE METOJBI MCCIEAOBAHUN B TICHUXOJIOTHH:
VYueOnuk /uig By30B. M.: FOpaiit, 2023. 423 c.
Ilepeuens pecypcos ungopmayuoHHo-menekoMMyHUKayuonHou cemu « Mnmepnemy:
1. ®OM // Pexxum moctyma: http://fom.ru/
2. BLMOM // Pexxum noctyna: http://www.wciom.ru/
3. JleBama-uentp // Pexxum moctyma: http:// www.levada.ru/
4. TIUPKOH // Pexxum noctymna: http://www.zircon.ru/
5. Commomnoroc // Pexxum noctyna: http://www.sociologos.ru/
Mamepuanoho-mexnuueckoe obecneuyeHue 3aHAMUsA: aKaJeMHUUYECKas ayIuTOpHs, 00OpyaoBaHHAas
JIOCKOH, KOMITBIOTEPOM U IIPOESKTOPOM.

Tema S. (2 4.) Coznanue Tekcra
Cemunapckoe 3anusitue 11.
Dopma npogedenuss — yCTHBIN 0oNpoc, 00CYkIEHUE Pe3yIbTaTOB TIOMAIIHETO 3aJaHHUs.
Bonpocul ona obcyascoenus:
1. Kak pa3paboraTh miaH Tekcta?
2. Kakue cymecTByIOT IpUeMbl CTPYKTYPHUPOBaHUS HHPOpMAIIH?
3. Yro takoe «[Iupamuna MunTo»?
Cnucox ucmoyHuko8 u 1umepamypbui:
OcHnoenas numepamypa.
1. bupman U. b. Tlons3oBarensckuit uarepdeiic. M.: Jluzaiin-6topo Aprema ['opOynosa, 2017.
363 c.
I'opOynos A. C. Tunorpaduka u Bepctka. M.: JluzaiiH-Otopo Aptema ['opObynoBa, 2015. 175 c.
Filipiuk M. UI Design Principles. 2021. 319 c.
UYepnbies J. A. Kak mtoqu gymarot. M.: Mann, UBanos u ®epbep, 2013. 304 c.
Erepes K. Otoii kHOomke HyxkeH TekcT. O UX-nmucarenbcTBe KOPOTKO M MOHATHO. M.:
Anpriuna [Tabmumep, 2021. 187 c.
Ilepeuens pecypcos unpopmayuoHHO-menreKOMMYHUKAYUOHHOU cemu « IHmepHemy:
1. ®OM // Pexxum noctyma: http://fom.ru/
2. BIHUOM // Pexxum noctyna: http://www.wciom.ru/
3. JleBama-ientp // Pexxum pocryma: http:// www.levada.ru/
4. TIWUPKOH // Pexxum noctyna: http://www.zircon.ru/
5. Commomnoroc // Pexum moctyna: http://www.sociologos.ru/
Mamepuanoho-mexnuueckoe obecneyeHue 3aHAmMUsA: aKaJeMHUUYeCKas ayIuTOpHs, 00OpyaoBaHHas
JTIOCKOW, KOMIIBIOTEPOM U IPOEKTOPOM.
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Tema 6. (2 4.) Opopmirenne Texkcra
Dopma npogedeHuss — yCTHBIN ONPOC, 0OCYXIEHUE PE3yIbTaTOB TIOMAITHETO 3aaHHUs.
Bonpocul ona 0b6cyarcoenus:
1. Kakwue cymecTByIoT npaBuiia opOpMICHUS TEKCTa?
2. Buem crienuuka TeKkcTa IS MOJIB30BATEIILCKOTO HHTEepdeiica?
Cnucox ucmouHuko8 u 1umepamypoi.
OcHosnas tumepamypa:
1. bupman U. b. Ilons3oBarensckuit uaTepdeiic. M.: [luzaiin-6ropo Aprema ['opOyHoBa, 2017.
363 c.
2. TopOynoB A. C. Tunorpaduka u Bepctka. M.: Jluzaiin-6ropo Aprema ['opGynosa, 2015. 175 c.
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3. Filipiuk M. UI Design Principles. 2021. 319 c.

4. Yepnprmes /. A. Kak mogu nymator. M.: Mann, BarnoB u @epbep, 2013. 304 c.

5. Erepes K. Dtoii xHonke HyxeH TekcT. O UX-mucartenbcTBe KOPOTKO M MOHSATHO. M.:

Anprmna [Tabmumep, 2021. 187 c.

Ilepeuens pecypcos ungopmayuoHHo-menekoMMyHUKayuonHou cemu « Inmepnemy:

1. ®OM // Pexxum moctyma: http://fom.ru/

2. BIMOM // Pexxum noctyna: http://www.wciom.ru/

3. JleBama-uentp // Pexxum moctyma: http:// www.levada.ru/

4. TIIUPKOH // Pexxum noctyna: http://www.zircon.ru/

5. Commomnoroc // Pexxum noctyna: http://www.sociologos.ru/
Mamepuanvno-mexnuueckoe obecneuenue 3anAmusA; aKkageMUdecKas ayAuTOpusi, 00OpyJOBaHHAas
JTIOCKOH, KOMIIBIOTEPOM U IPOEKTOPOM.

Tema 7. (2 4.) Peqaktypa Tekcra
Cemunapckoe 3ansatue 13.
@Dopma npogedenuss — yCTHBII oNpoc, 00CYkIEHUE Pe3yIbTaTOB IOMAIIHETO 3aJaHuUs.
Bonpocul ons ob6cyscoenus:
1. Kakwue cymecTByloT OCHOBHBIE IIark B pelakType TeKcTa?
2. Kak paboTtaTh ¢ THHUYHBIMHA CTUJIMCTUYECKUMH OITHOKaMU?
Cnucox ucmoyHuKko8 u 1umepamypo:
Ocnoeénas numepamypa.
1. bupman U. b. Ilons3oBarennckuit untepdeiic. M.: [luzaiin-6ropo Aprema ['opOyHoBa, 2017.
363 c.
I'op6ynos A. C. Tunorpacduxka u Bepcrka. M.: Jluzaiin-6topo Aprema ['opdyHosa, 2015. 175 c.
Filipiuk M. UI Design Principles. 2021. 319 c.
Yepnsiues J[. A. Kak moau gymatotr. M.: Mans, MBanos u ®epbGep, 2013. 304 c.
Erepes K. Otoii kHomke HyxkeH TekcT. O UX-mucarenbcTBe KOPOTKO M TMOHATHO. M.:
Ansnuna [TaGnumep, 2021. 187 c.
Ilepeuens pecypcos ungopmayuoHno-menreKoOMMYHUKAYUOHHOU cemu « Inmepremy:
1. ®OM // Pexum nocryna: http://fom.ru/
2. BIIMOM // Pexxum moctyna: http://www.wciom.ru/
3. JleBama-uentp // Pexxum poctyma: http://www.levada.ru/
4. TIMPKOH // Pexxum noctyma: http://www.zircon.ru/
5. Coumomnoroc // Pexxum poctyna: http://www.sociologos.ru/
Mamepuanvno-mexnuueckoe obecneuenue 3aHAMUsA: aKaJIEMUYECKas ayaUTOPHs, O00OpyHZOBaHHAS
JIOCKOM, KOMIIBIOTEPOM U TPOEKTOPOM.
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Tema 8. (2 4.) Onucanue CUCTEMHBIX TPEOOBAHUMH
Cemunapckoe 3ansitue 14.
Dopma nposedenus — yCTHBIN ONPOC, 00CYKIEHUE PE3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul onsa 06cysrcoenus:
1. Yrto Takoe TEXHHUYECKUH TEKCT?
2. Kak ¢hbopmupoBath TeXHUYECKOE 3a/1aHNEC?
3. Uro Takoe User Story?
Cnucox ucmoyHuKko8 u 1umepamypoi:
Ocnoeénas numepamypa.
1. bupman U. b. Ilons3oBarensckuit untepdeiic. M.: Jluzaiin-06topo Aprema ['opOynosa, 2017.
363 c.
2. ErepeB K. Otoil kHomke HyxeH TekcT. O UX-mucaTenbCTBE KOPOTKO W IMOHATHO. M.:
Anprniuna [Tabmumep, 2021. 187 c.
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3. Vwurep P., Yenmanep K. UX-nu3zaiin. IIpakTruueckoe pykoBOACTBO IO MPOEKTUPOBAHUIO OIIBITA
B3aumoperctaus. CII10.: Cumson-ITmroc, 2011. 336 c.
4. VYoitnmenk C. 100 HOBBIX TIaBHBIX NPUHIMIOB Au3aiiHa. Kak ynepxkats BHumanue. CIIO.:
[Tutep, 2016. 288 c.
5. JlebeneB A. A. KoBoacto. M.: Ctynus Apremus JleGenena, 2021. 560 c.
6. Karan M. BnoxHosiieHHbIe: Bee, 4TO HYKHO 3HaTh NIpoJakT-MeHekepy. M.: ManH, IBaHOB 1
depbep, 2021. 352 c.
Ilepeuens pecypcos unpopmayuoHHo-meneKoMMyHUKayuonHou cemu « inmepnemy:
1. ®OM // Pexxum poctyna: http://fom.ru/
2. BIHWOM // Pexxum moctyma: http:/www.wciom.ru/
3. JleBanma-uentp // Pexxum nocrymna: http:/www.levada.ru/
4. IUPKOH // Pexxum noctyna: http://www.zircon.ru/
5. Conwmomnoroc // Pexum noctyna: http://www.sociologos.ru/
Mamepuanvno-mexnuueckoe obecneuenue 3aHAmMusA: aKaJeMUYECKas ayaUTOpHs, 00OpyAOBaHHAS
JIOCKOH, KOMIIBIOTEPOM U IIPOEKTOPOM.

Tema 9. (2 4.) [locTanoBka 3aga4u
Cemunapckoe 3ansatue 15.
@Dopma npogedenuss — yCTHBII 0Npoc, 00CYkIEHUE Pe3yIbTaTOB IOMALIHETO 3aJaHuUs.
Bonpocul ons ob6cyscoenus:
1. Kak cobupatb TpeOOBaHUs U CTABUTH 3a7auul JUIsl pa3pabOTUUKOB?
2. Kakue cymecTByrOT HHCTPYMEHTHI JUIsl IPOEKTUPOBaHUS UHTepdetica?
3. B uyem npeumymectsa u Hegocratku Figma, FagmaJam u Miro aist paboTsl ¢ unTepdeiicom?
Cnucox ucmoyHuko8 u 1umepamypboi:
OcHosHnas numepamypa:
1. Karan M. Bnoxnosnenssie: Bee, 4To Hy:)KHO 3HaTh IPOJAaKT-MeHeKepy. M.: Mann, IBaHOB 1
depbep, 2021. 352 c.
2. Jpykep I1. Menemxment. BorzoBel 21 Beka. M.: Mann, BanoB u @epbep, 2012. 256 c.
3. Anmzec U.K. UneanbHblil pykoBoguTtens: [lodyemMy Henb3st UM CTaTh M YTO U3 3TOTO cliexyeT. M.:
Anpriuna [Tabmumep, 2017. 264 c.
4. KoBu C. CeMp HaBBIKOB BBICOKOI()()EKTUBHBIX JtoJeil. MoIHbIE MHCTPYMEHTBI pa3BUTHUS
nugHocTu. M.: Anpniuna [Ma6numep, 2019. 400 c.
5. T'mamysnn M. Urto Buaena cobaka: [Ipo mepBompoxojlieB, TeHHEB BTOPOTO IJIaHa, MO3THHE
TaJaHTHI M Ipyrue ucropuu. M.: Ansrnnaa [labmumep, 2022. 444 c.
Hadt P. Menemxment. CII6.: ITurep, 2015. 656 c.
Tapacos B. K. MckyccTBo ynpaBienueckoit 00pb0bl. M.: JloOpas kuura, 2019. 432 c.
8. Hugen II., Jlamopt b. Llenu u xmroueBbie pe3ynbTaThl. [[0JHOE PYKOBOJICTBO MO BHEAPEHUIO
OKR. M.: Mann, Usanos u ®epbep, 2021. 256 c.
9. Carau A. O. lymaii, pemaii, ynpasnsit! Kak ctate 3 QeKTUBHBIM TUAEPOM U OCTABATHCS UM
B kpu3uc. M.: Mann, MBanoB u ®epbep, 2022. 192 c.
Ilepeuens pecypcos ungopmayuoHHO-menreKOMMYHUKAYUOHHOU cemu « IHmepHemy:
1. ®OM // Pexxum noctyna: http://fom.ru/
2. BIHUOM // Pexxum noctyna: http://www.wciom.ru/
3. JleBama-ientp // Pexxum pocryma: http://www.levada.ru/
4. HHWPKOH // Pexum noctyna: http://www.zircon.ru/
5. Commomnoroc // Pexum noctyna: http://www.sociologos.ru/
Mamepuanorho-mexnuueckoe obecneueHue 3aHAmMUA: aKaJeMHUUYecKas ayIuToOpHs, oO0OpyaoBaHHAas
JTIOCKOW, KOMIIBIOTEPOM U IPOEKTOPOM.
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Tema 10. (4 4.) DyHKIHOHAIBHOE IPOEKTUPOBAHME
Cemunapckoe 3ansaTue 16-17.
@opma nposedenus — yCTHBIN ONPocC, 00CYKIEHUE Pe3yIbTaTOB JOMAIIHETO 3a/1aHus.
Bonpocul ona 0b6cyarcoenus:
1. Yro Takoe mHbOpPMAIIMOHHAS apXUTEKTypa?
2. Kaxk pabotats ¢ unrepgeticom B Figma?
Cnucok ucCmoyHuKos8 u 1umepamypbi:
Ocnoeénas numepamypa:
1. Osanp H., XyBep P. Ha kprouke. Kak co3naBate mpoayKThl, GOpMHUpYIOLIHE NMPUBBIUKH. M.:
Manmn, MBanoB u ®@epbep, 2017. 272 c.
2. Karan M. Bnoxnosnennsie: Bee, 4To Hy»KHO 3HaTh IPOJaKkT-MeHeKepy. M.: Mann, IBaHOB 1
depbep, 2021. 352 c.
3. Hpyxkep I1. Menemxment. Beizossl 21 Beka. M.: Maunn, iBanoB u ®epbep, 2012. 256 c.
4. KoBu C. CeMp HaBBIKOB BBICOKO()()EKTUBHBIX JtoJei. MoIHbBIE MHCTPYMEHTBI pPa3BUTHUS
nugHoct. M.: Anpnimna [Ma6mumep, 2019. 400 c.
5. TI'mapysnn M. Uro Bunena cobaka: I[Ipo mepBonmpoxojleB, reHHEB BTOPOro IUIaHa, MO3JHHE
TaJaHThl U apyrue ucropuu. M.: Ansnuna [labnumep, 2022. 444 c.
Ilepeuens pecypcos ungopmayuoHHo-meneKoMMyHUKayuonHou cemu « Mnmepnemy:
1. ®OM // Pexxum noctyma: http://fom.ru/
2. BIHUOM // Pesxxum noctyna: http://www.wciom.ru/
3. JleBama-uentp // Pexxum noctyma: http:// www.levada.ru/
4. HWPKOH // Pexum poctyna: http://www.zircon.ru/
5. Commomnoroc // Pexxum noctyna: http://www.sociologos.ru/
Mamepuanvno-mexnuueckoe obecneuenue 3anAmusA; aKkageMUdecKas ayAuTOpusi, 00OpYyJOBaHHAas
JTIOCKOH, KOMIIBIOTEPOM U IPOEKTOPOM.

Tema 11. (6 4.) OcHoBHbIe HHCTPpYMeHTHI Figma
Cemunapckoe 3ansitue 18-20.
Dopma nposedenus — yCTHBIN ONPOC, 00CYKIEHUE Pe3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul ona 0b6cysrcoenus:
1. Kaxk paborars ¢ uaTepdeiicom B Figma?
3. Kaxkwue cymecTByIOT HHCTPYMEHTHI Ui paboThl ¢ uHTEepdeiicom B Figma?
Cnucox ucmoyHuko8 u 1umepamypbui:
OcHoenas numepamypa.
1. JlurBunenko A. B. Figma — ocHOBBI paOOTHl. ABTOp HHMKAaK HE CBsi3aH ¢ KommaHueil Figma.
ExarepunOypr: M3narensckue pemenus, 2021. 314 c.
2. Kpyr C. Kak cnenars caiit ynoousm. FO3abunmuru o meroay Ctusa Kpyra. CII6.: [Turep, 2010.
208 c.

3. Hwunscen 5. Be6-mu3aiin: Kuura SIxo6a Hunscena. CII0.: CumBoi-Ihtroc, 2003. 512 c.
4. bpaswm I'. [Icuxonorus usera. M.: ACT: Actpens, 2011. 158 c.
5. Aunmudupona JI.B. ®@usuka nBera u ncuxonorusi Bocnpuatusi. HoBocubupck: HI'TY, 2018.

78 c.
6. VYwurep P., Yenmnep K. UX-nu3zaiin. [IpakTrueckoe pykoBOACTBO IO MPOEKTUPOBAHUIO OIBITA
B3aumogerctausa. CII0.: Cumsoin-ITnroc, 2011. 336 c.
7. VYoinmenk C. 100 HOBBIX TJaBHBIX NPHHIMIIOB Au3aiiHa. Kak yaepxarts BHuMaHue. CIIO.:
[Tutep, 2016. 288 c.
Jlebenen A. A. KoBoacteo. M.: Cryaus Apremus Jlebenena, 2021. 560 c.
9. Yourep A. DMonmoHabHBIN BeO-au3akiH. M.: ManH, lBanoB u ®@epbep, 2012. 144 c.

*
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10. bupman WM. b. Ilonb3oBarenbckuit  uHTepdeiic. M.:  [uzait-0iopo  Aprema
I'opOyHoBa, 2017. 363 c.

Ilepeuens pecypcos ungopmayuoHHo-meneKoMMYHUKayuonHou cemu « Mnmepuemy:

1. ®OM // Pexxum moctyma: http://fom.ru/

2. BLMOM // Pexxum noctyna: http://www.wciom.ru/

3. JleBaga-uientp // Pexxum moctyma: http:// www.levada.ru/

4. TUUPKOH // Pexxum noctyna: http://www.zircon.ru/

5. Commomnoroc // Pexxum noctyna: http://www.sociologos.ru/
Mamepuanvrno-mexnuueckoe obecneuenue 3anAmus; aKkageMUdecKas ayAuTOpusi, 00OpyJOBaHHAas
JIOCKOH, KOMITBIOTEPOM U IIPOESKTOPOM.

Tema 12. (4 u.) [IpoekTHpoOBaHMe NMOJIL30BATEIbCKOI0 HHTEPPelica
Cemunapckoe 3ansitue 21-22.
@Dopma npogedenuss — yCTHBII onpoc, 00CYkIEHUE Pe3yIbTATOB TIOMAIIHETO 3aJaHuUs.
Bonpocuvt ons obcyacoenus:
1. Kakwue cymecTByIOT MHCTPYMEHTHI JUIsl IPOEKTUPOBaHUs HHTEpderica?
2. UYro takoe ausaiiH-cucrema?
3. B yem 3axmouaercs cnenugpuka u(poBbIX CEPBUCOB I TOCYJAPCTBEHHOTO ceKTopa’?
Cnucox ucmoyHuko8 u 1umepamypbi:
Ocnognas numepamypa.
1. bupman UW. b. [Ilonws3zoBarensckuit  uHTepdeiic. M.:  [JuzaitH-Oropo  Aptema
I'opGynoBa, 2017. 363 c.
2. JlutBunenko A. B. Figma — ocHOBbI paboThl. ABTOp HHMKaK He CBsi3aH ¢ KoMmmaHued Figma.
ExatepunOypr: U3natensckue pemenus, 2021. 314 c.
3. Kpyr C. Kak cnenats caiit yno6HbsM. F03a06mnutu no merony Crtusa Kpyra. CII6.: [Tutep, 2010.
208 c.
4. Hunbcen 5. Beo-nu3aiin: Knura Axo6a Hunncena. CI16.: CumBoa-ITnroc, 2003. 512 c.
5. bpasm I'. IIcuxonorus usera. M.: ACT: Actpens, 2011. 158 c.
6. Anuudupona JI.B. ®usuka usera u ncuxosorus Bocupustus. Hosocubupck: HI'TY, 2018.
78 c.
7. VYurep P., Uenmnep K. UX-gu3zaiin. [IpakTdeckoe pykOBOACTBO IO NMPOEKTUPOBAHUIO OIBITA
B3aumogerctausa. CII0.: Cumson-ITnroc, 2011. 336 c.
8. VYoiinmenk C. 100 HOBBIX TJIaBHBIX NPHHIOUIOB Au3aiiHa. Kak yaepxkars BHUMaHue. CII0.:
[Turep, 2016. 288 c.
9. JleGenmeB A. A. KoBoacto. M.: Ctynus Apremus JleGenena, 2021. 560 c.
10. Yontep A. OMonnoHanbHbIN BeO-a1u3aiiH. M.: ManH, ViBanos u ®epbep, 2012. 144 c.
Ilepeuens pecypcos ungopmayuoHHO-meneKOMMYHUKAYuouHou cemu « nmepuemy:
1. ®OM // Pexum noctyna: http://fom.ru/
2. BIWOM // Pexxum moctyna: http://www.wciom.ru/
3. JleBama-uentp // Pexxum poctyna: http://www.levada.ru/
4. TIMPKOH // Pexxum noctyma: http://www.zircon.ru/
5. Coumonoroc // Pexxum poctyna: http://www.sociologos.ru/
Mamepuanvno-mexnuyeckoe obecneuenue 3aHAMUsA. aKaJIEMUYECKas ayauTOPHs, 00OpyHAOBaHHAS
JIOCKOM, KOMIIBIOTEPOM U IPOEKTOPOM.

Tema 13. (4 u.) [loaroTroBKa MaKkeTOB K MCCJIEI0BAHUIO
Cemunapckoe 3ansitue 23-24.
Dopma nposedenus — yCTHBIN ONPOC, 00CYKIEHUE Pe3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul ons obcyscoenus:
1. Yto Takoe ucciaen0BaHue IPOTOTUIIOB?
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2. Kak cobupatpb u aHaIM3UPOBATh JAHHBIE TECTUPOBAHUS?
3. Kak ommceiBath crieniuuKaIiio U CTABUTD 3a/1a9U JUIsl TOPabOTKH?
Cnucok ucmoyHuKos u 1umepamypbi:
OcnosHas tumepamypa.
1. Kgane C. MccnenoBarensckoe nuuTepBbio. M.: Cmbici, 2003. 301 c.
2. Crpaycc A., Kopoun J{x. OcHOBBI KauecTBeHHOTO0 nccienoBanus. M.: Dnutopuan YPCC, 2001.
256 c.
3. bupman UW. b. [Ilonws3oBarensckuii  wHTepdeiic. M.:  [JuzaitH-Oropo  Aptema
I'opGynoBa, 2017. 363 c.
4. JlutBunenko A. B. Figma — ocHOBbI paboThl. ABTOp HHMKaK He cBsi3aH ¢ KoMmmaHued Figma.
ExatepunOypr: U3natensckue pemenus, 2021. 314 c.
Kpyr C. He 3actaBnsiite menst nfymath. M.: U3natenbctBo «9», 2017. 256 c.
Kymnep A. Ilcux6onbHuna B pykax nanueHton. CIIO.: [Turtep, 2018. 384 c.
7. JleBu JIx. UX-cTparerus. Yero XoTsaT nonb3oBatenu 1 kak uM 3t1o aate. CIIb.: TTutep, 2017.
304 c.
Bbpasm I'. Tlcuxonorus nsera. M.: ACT: Actpens, 2011. 158 c.
9. Aunmudupona JI.B. ®@usuka usera u ncuxosorus Bocrpuatus. Hoocubupck: HI'TY, 2018.
78 c.
10. Yurep P., Yenmuiep K. UX-nu3zaiin. IIpakTuueckoe pykKoBOACTBO IO MPOEKTHUPOBAHMIO OIBITA
B3aumopenctaus. CII0.: Cumsoin-IImroc, 2011. 336 c.
11. ¥oitnmenk C. 100 HOBBIX IVIaBHBIX NPUHIMIOB Au3aiiHa. Kak ynepxarts BHumanue. CIIO.:
[Tutep, 2016. 288 c.
Ilepeuens pecypcos ungopmayuoHHo-menekoMmMyHUKayuonHou cemu « iumepuemy:
1. ®OM // Pexxum noctyma: http://fom.ru/
2. BIHUOM // Pexxum noctyna: http://www.wciom.ru/
3. JleBaga-uentp // Pexxum noctyma: http:// www.levada.ru/
4. TWPKOH // Pexum poctyna: http://www.zircon.ru/
5. Commomnoroc // Pexxum noctyna: http://www.sociologos.ru/
Mamepuanvno-mexnuueckoe obecneuenue 3anamus; aKkajgeMUdecKas ayAUTOpusi, 0O0OpyJOBaHHas
JTIOCKOW, KOMIIBIOTEPOM U IIPOEKTOPOM.
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Tema 14. (4 u.) YnpasjeHue noTpeduTe1bCKOM HEHHOCTHIO
Cemunapckoe 3ansaTue 25-26.
Dopma nposedenus — yCTHBIN ONPocC, 00CYKIEHUE Pe3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul ona 0b6cyarcoenus:
1. Yto Takoe noTpeOuTeNbcKasi IEHHOCTh?
2. Kak TecTUpoBaTh TUIIOTE3bI IEHHOCTHBIX MPEITI0KEHHI?
3. B uyem ocobennoctb Mmerogonoruu JTBD?
Cnucok ucmounuKo8 u 1umepamypbi.:
Ocnoeénas numepamypa.
1. ®urunatpux P. Copocu mamy: Kak o0marbes ¢ KIMEHTaMH U MOATBEPAUTH MPABOTY CBOEH
OusHec-uaeH, ecau Bce kpyrom BpyT? M.: Ansnuna [Ta6numep, 2022. 155 c.
2. Karan M. Bnoxunosnenssie: Bee, 4To Hy»KHO 3HaTh poJakT-MeHemkepy. M.: Mann, MIBaHoB u
Depbep, 2021. 352 c.
Hpyxkep I1. MenemxmenT. BrizoBsl 21 Beka. M.: Mann, MBanoB u ®@epbep, 2012. 256 c.
4. TI'magysnn M. YUrto Bugena cobaka: IIpo mepBompoxojiieB, réHUEB BTOPOTO IJIaHA, MO3HUE
TaJaHThI U apyrue uctopuu. M.: Anpnuna [Tabmumep, 2022. 444 c.
Hadt P. Menemxment. CII6.: ITutep, 2015. 656 c.
6. Tapacos B. K. UckyccTBo ynpasnendeckoii 60ps0bl. M.: JloOpast kaura, 2019. 432 c.

[98)
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7. Husen I1., Jlamopt b. Llenu u ximoueBsie pe3ynbTarhl. 1101HOE PYKOBOACTBO IO BHEAPEHUIO
OKR. M.: ManH, MBanos u ®@epbep, 2021. 256 c.
8. Carau A. O. [lymaii, pemaii, ynpasnsii! Kak crate 3 QeKTUBHBIM JHIEPOM U OCTABATHCS UM
B Kpuzuc. M.: ManH, MBanos u ®@epbep, 2022. 192 c.
. Ksane C. UccnenoBarensckoe nuntepbio. M.: Cmbici, 2003. 301 c.
10. Crpaycc A., Kopoun [Ix. OcHOBBI KauecTBeHHOT0 uccienoBanus. M.: Dnutopuan YPCC, 2001.
256 c.
11. JleBn [Ix. UX-cTparerus. Yero xoTat nmonabs3oBaTenau U kak uM 31o narb. CIIb.: ITutep, 2017.
304 c.
Ilepeuenv pecypcos unpopmayuoHHo-meneKoMMyHUKayuonHou cemu « inmepnemy:
1. ®OM // Pexxum poctyna: http://fom.ru/
2. BIHWOM // Pexxum noctyma: http:/www.wciom.ru/
3. JleBanma-uentp // Pexxum nocryna: http:/www.levada.ru/
4. IHUPKOH // Pexxum noctyna: http://www.zircon.ru/
5. Conwmonoroc // Pexum noctyna: http://www.sociologos.ru/
Mamepuanvno-mexnuueckoe obecneuenue 3aHAmMuUA: aKaJAEMUYECKas ayaUTOpHs, 00OpyAOBaHHAs
JIOCKOW, KOMIIBIOTEPOM U IIPOEKTOPOM.

Tema 15. (8 u.) JIaGopaTopusi M0JIb30BATEJIHLCKOT0 TECTHPOBAHUS
Cemunapckoe 3ansatue 27-30.
@opma nposedenus — yCTHBIN ONPoc, 00CYKIEHUE Pe3yIbTaTOB JOMAIIHETO 3a/1aHusl.
Bonpocul ona 0b6cyarcoenus:
1. Yro Takoe 1ab0paTopusi MOJIb30BATEIHCKOTO TECTUPOBAHUS?
2. Kakwue cymecTByIOT BUIbI 1a00paTOpUii OIb30BATENBCKOIO TECTUPOBAHUSA?
3. Kakue ncuxodusuosornyeckue M3MEpPEHUs] U METPUKU MPUMEHSIOTCS B IOJb30BaTEIbCKOM
TECTUPOBAaHUU?
Cnucox ucmoyHuko8 u 1umepamypbi:
OcHoenas numepamypa.
1. Kgane C. UccnenoBarensckoe nuTepBbio. M.: Cmbici, 2003. 301 c.
2. Crpaycc A., Kop6un [[x. OcHOBBI kKauecTBEeHHOT0 HccaenoBanus. M.: Dauropuan YPCC, 2001.
256 c.
3. bupman WM. Bb. Ilonb3oBarenbckuit  uHTepdeiic. M.:  [uzaitn-6iopo  Aprema
I'opOyHoBa, 2017. 363 c.
4. JlutBunenko A. B. Figma — ocHOBBI paboThl. ABTOp HHMKaK He CBsi3aH ¢ koMmmaHnued Figma.
ExarepunOypr: M3narensckue pemenus, 2021. 314 c.
Kpyr C. He 3acrasinsiite Mmens nymats. M.: U3natensctBo «9», 2017. 256 c.
Kynep A. Ilcux6onpHuna B pykax nauuenTtos. CII0.: ITutep, 2018. 384 c.
7. JleBm Jx. UX-cTparerus. Yero xotar nmosib3oBaTenn U kak uMm 310 aarb. CIIb.: [Tutep, 2017.
304 c.
bpaswm I'. [Icuxonorus usera. M.: ACT: Actpens, 2011. 158 c.
9. Anmudupona JI.B. ®usuka nsera u ncuxonorusi Bocrpuatusi. HoBocubupck: HI'TY, 2018.
78 c.
10. Yurep P., Yenmiep K. UX-nu3zaiin. IIpakTruueckoe pykoBOACTBO MO MPOEKTHUPOBAHUIO OIBITA
B3aumogerctausa. CII0.: Cumsoin-ITnroc, 2011. 336 c.
11. VYoiinmenk C. 100 HOBBIX TJIaBHBIX NMPUHIMIIOB au3aiiHa. Kak ynepkats BHuManue. CII6.:
[Tutep, 2016. 288 c.
Ilepeuens pecypcos ungopmayuoHHo-menekoMMyHUKayuouHou cemu « Anmepuemy:
1. ®OM // Pexum noctyna: http://fom.ru/
2. BIWOM // Pexxum moctyna: http://www.wciom.ru/
3. JleBaga-uentp // Pexxum poctyna: http://www.levada.ru/
4. TIMPKOH // Pexum nocryna: http://www.zircon.ru/
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5. Comwmonoroc // Pexum noctyna: http://www.sociologos.ru/
Mamepuanvno-mexnuueckoe obecneuenue 3aHamus: aKaleMUYEcKas ayIHTOpUs, 0OOpyIOBaHHAs
JIOCKOM, KOMITBIOTEPOM U TPOSKTOPOM.

9.2 MeTtoanyecKue peKOMeHAALMH 110 MOAT0TOBKe MMCbMEHHbIX padoT

Tpebosanus Kk oghopmaeHU0 OOMAWHUX 3A0AHUL:

O06beM paboThI JOIKEH COCTABIATH 4 -6 ThIC. 3HAKOB ¢ npobenamu. CrienuaibHble TpeOOBaHUS
K O0(OpMJICHUIO HE MPEIbSABISIOTCSA: MaTepHajbl MOTYT OBITH MpENCTaBIeHbl B CBOOOIHOW (opme,
MO3BOJIsIIOIIEH HamboJsiee MOJHO PacKpbITh TeMy 3adaHus. PaboTta momkHa ObITh OPUTHHAIBHON U
coJiep’KaTh COOCTBEHHBIE PA3MBILUICHUS CTYICHTA.

Tpebosanus k oghopmaenuro camocmoamenbHou pabomawl.

O6beM padoThI T0JKEH cOCTaBIATh 6-10 Thic. 3HaKOB ¢ npobenamu. CriennanbHble TPeOOBAHUS
K O(pOpPMIICHHIO HE MPEIbSBIAIOTCA: MaTepHalibl MOTYT OBITh HPEACTaBICHbI B CBOOOAHOI (opme,
MO3BOJISIIOIIEH HamOoJiee MOJHO PACKPHITh TeMy 3amaHus. Pabora mommkHa OBITh OPUTHHAIBHOM W
COJIepKaTh COOCTBEHHBIE PA3MBIIUICHUS CTYAEHTA.

9.3 Huble MaTepHaIbl
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[Ipunoxxenue 1. AHHOTaLUA
paboueiil mporpaMmbl AUCIMILUIMHBI

AHHOTALIMSA PABOYEH NPOT'PAMMBI JIJUCHUILJIAHBI

HucuumnuHa «MeToasl  MCCIENOBaHUA  IOJB30BAaTENbCKOTO  ONBITA»  PEANU3yeTcsl Ha
COLIMOJIOTUYECKOM (haKysbTeTe Kadeapoi U BXOAMUT B IUKJI TUCLUIUINH
NOArOTOBKM ~ MAarucTpoB 1o  HampaBieHutro U npodpwto  39.03.01 Conuonorus.

[lenp AUCHMIUIMHBI — TOATOTOBUTH BBHIMYCKHHKA, O0JAaJal0NIEro HaBBIKAMH HCIOJIb30BaHUS
METOJIOB LH(POBONM COLMOJIOTUM JJIsl pEUIeHHs pPa3HOOOpA3HBIX COJEP)KATENbHBIX 3aJady IpH
UCCJIETOBAaHUH TOJIb30BATEIHLCKOTO OMBITA, BO3HUKAIOIIUX B XOJ€ MPo(ecCHOHANBHON eATeNbHOCTH,
CHOCOOHOTO OCYILIECTBIIATH MOUCK M OTOOp peIeBaHTHOM MH(POpPMAIMM MO TEMATHUKE HCCIEIOBAHUS,
OIICHUBATH €€ Ka4eCTBO, TPOU3BOAUTH TPAMOTHYIO HHTEPIPETALIUIO.

3aauu JUCUMIIUHBL: U3yUUTh Pa3IMuHbIe OJIX0/Ibl K UCCIIEI0BAHUIO M0JIb30BATENBCKOIO OBITA
MPUMEHUTEIHHO K coBpeMeHHOU Poccun u cienuduky e€ coruoIorn4eckoro u3yueHus; pacCMOTPETh
COLIMOJIOTMYECKNE METO/IbI [T CCIIEI0OBAaHUS MOJIb30BATEIbCKOIO ONbITA B KOHTEKCTE METOI0JIOTUU U
MPAKTUKU COIIMOJIOTHYECKUX HCCIEIOBAaHUM, PACKPBITH HUX CYHIHOCTh, BH[bI, BO3MOXHOCTU H
OTpaHUYEHUS; copMHpPOBATH  HABBIKM  CAMOCTOSITENIBHOTO  TPOBENEHHS]  HCCIIEIOBAHUS
MOJIb30BAaTEIBCKOTO OIbITa, BKIOYAas CIHOCOOHOCTh HAaXOOUTh W BBHIOMpATh MOAXOJAINE JaHHBIE,
KOJMpOBaTh, 00pabOaThIBaTh M OLEHUBATh WX HAAEKHOCTH M JOCTOBEPHOCTh, TPAMOTHO
HUHTEPIIPETUPOBATD.

JlucuumuinHa HanpaBJieHa Ha (popMUPOBaHHE CIIETYIONMX KOMITETEHITHHA:
[ ]

B pezynomame oceoenusi oucyuniunvl 06y4arOwuiics 00IHCeH:
3name:

[To nucuumuIMHE MpeayCMOTpeHa MPOMEXKYTOYHAs aTTecTalus B (hopMe 3aueTa.
OO1w1ast TpyA0EMKOCTb OCBOCHHUS AUCLUIUIMHBI COCTABIISAET 3 3a4ETHBIX €AMHUILL.



